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A certain thriving 
Middle 
Western state has a 


city in a 


locally - owned _ tele- 
phone company that 
is giving good service and stands high in 
The 
management is doing such a good job that 


the estimation of the community. 


local business men are proud of the com- 


pany, and the holders of the stock have 


been well satisfied with their investment. 
Their money has been well secured; it has 


yielded a 


important—they have felt a pride in sup- 


fair return, and—what is more 
porting a worthy home enterprise. 

Then an outside buyer happened along. 
An offer was made for the telephone plant, 
and it was such a flattering offer that the 
stockholders felt 


principal compelled to 


give it serious consideration, although, un- 
til that time, they were satisfied and had 
ro thought of selling out. 

es * 


Naturally there were rumors circulated 


of a possible sale, and the telephone pa- 
trons and employes of the company were 


They 


ownership. The community sentiment was 


disturbed. did not want a change in 
expressed in the following editorial para- 
craph which appeared in the local news- 
paper: 
“We learn that representatives of New 
rk capitalists have been in the city the 
st few days attempting to make a deal 
‘ the purchase of the local telephone ex- 
ange. We have been fearful that some 
these capitalistic groups would have 
tir offers accepted, and that is just what 
is ‘able to happen. 


Ve believe that most citizens would re- 


gret such a deal, for every such deal in 
the state has meant an advance of rates 
far beyond what we are paying now. It 
ought to be the business of every citizen 
to intercede against the sale of the plant. 
“We want to give the local company a 
assured that we 
With out- 


side capitalistic ownership there would be 


fair deal, and we can be 


will get a fair deal from them. 
only one consideration, and that would be 
tc get all the traffic 


’* + = s 


would bear.” 


The name and location of the company 
referred to are not given as no sale has 


been made, and there is no desire to em- 


barrass the management. This situation, 
however, is typical of many locally-owned 
telephone properties. They receive attract- 


ive offers to sell, and soon find out that 
their subscribers are opposed to outsiders 
taking over the company. 

In some cases the company patrons may 
cppose a change of ownership because they 
are enjoying low rates, and they fear new 
owners will demand and get an advance 


in the existing schedules. In most in- 


stances, however, the opposition is due 
more to a sincere desire that the company 
remain in local hands. 

Local companies which are entitled to 
better rates have an opportunity in such 
If the 


telephone users want the local manage- 


situations to obtain more revenue. 


ment to continue unchanged, they should 


agree to pay adequate rates. As _ the 


editorial quoted says 


THE VALUE OF LOCAL OWNERSHIP; we wav 1 sive ee 
O’FALLON VALUATION CASE 


company a fair 


deal.” If rightly 


handled, such condi- 


tions will enable the company to get satis- 


tactory rates. 


This incident illustrates the strength of 


local ownership and management and its 
absentee control. The 


advantage over 


chances are the reference in the editorial 


o “New York capitalists” was wide of the 
exact truth, but it is the custom when out- 
siders bid for a local company to connect 


Wall 


emphasizes the comparative value of 


the move with street. Anyway, it 
local 
ownership. 
This is being recognized by some out- 
side buyers who take over the ownership 
of a hitherto-locally owned plant, but leave 
the local management in charge. Such a 
plan is expected to work out better than if 
a new organization is brought in from the 
outside to run the business. Experience 
has justified this expectation in many cases 
in different fields of service. 
<* * * 


O’Fallon 


January 7 issue 


Commenting on the valuation 


Alfred 
United 


case—noted in the 
L. Geiger, general attorney of the 


State Independent Telephone Association 


at Washington, D. C., gives the 


that the St. 


opinion 


Louis decision has no sig- 


nificance in connection with valuations for 


rate-making purposes. 


“However,” he says, “there is one sig- 


nificant paragraph in the court’s opinion 


which indicates the difference between 


valuation for ‘recapture’ purposes and 


valuation for rate-making purposes 





14 


“This paragraph was worded as follows: 

‘From the above law and facts, it seems 
that this contention of the United States is 
well-founded; that the verity of the com- 
mission’s valuation herein need not be ex- 
amined, and cannot affect this re-capture 
order, and, therefore, that such order is 
not open to attack upon the ground of 
If this be true, it is 
unnecessary to examine and determine the 


wrongful valuation. 


various contentions made by the parties 
concerning the proper manner of ascer- 
taining value herein.’ ” 

Mr. Geiger also calls attention to the 
concurring opinion of Judge Faris in which 
he stated: “The question here, I repeat, is 
one of valuation for recapture of profits 
and not one of valuation for 
The 


valution for rate-making purposes is in- 


purposes, 
rate-making purposes. matter of 


volved incidentally and adventitiously only.” 
“ * x * 

President F. B. MacKinnon, of the 
United States Independent Telephone Asso- 
ciation, has a bulletin 
issued by the Indiana Public Utility As- 


sociation, which contains an analysis of the 


sent TELEPHONY 


O'Fallon case. The analysis goes into con- 
siderable detail, and says in part: 


“The ‘recapture’ clause requires that a 
railroad company’s net income for any 
year in excess of 6 per cent shall be di- 
vided into two parts; one part to go to the 
commission as a revolving fund to be used 
by the commission in assisting weak rail- 
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COMING CONVENTIONS. 


Minnesota Telephone Association, 
Minneapolis, Radisson Hotel, January 
24, 25 and 26. 

Wisconsin State Telephone Associa- 
tion, Milwaukee, Pfister Hotel, Febru- 
ary 7, 8 and 9. 

North Dakota Telephone Association, 
Devil’s Lake, Great Northern Hotel, 
March 6, 7 and 8. 

Oklahoma Utilities Association, Tulsa, 
Mayo Hotel, March 13, 14 and 15. 


Texas Independent Telephone Asso- 


ciation, Fort Worth, Texas 

March 20, 21, 22 and 23. 
Kansas Independent Telephone Asso- 

ciation, Topeka, April 3, 4 and 5. 


Hotel, 


Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 11, 12 and 13. 


Indiana Telephone Association, In- 
dianapolis Claypool Hotel, May 9, 10 
and 11. 

Up-State Telephone Association of 


New York, Powers Hotel, Rochester, 
May 23, 24 and 25. — 








roads with loans, etc., and the other part 
to be kept by the railroad as a ‘reserve 
fund’ to enable it to pay interest and divi- 
dends in poor years when it cannot pay 
them from that year’s earnings. 


For all of the years in controversy in 
the O’Fallon case, the company earned 
well over 6 per cent on the value which 
it (the railroad) itself placed on the prop- 
erty, if the ‘reserve fund’ was taken into 
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consideration in computing the percentage 
of return. 

The court in the main opinion in the 
O’Fallon case says that the ‘reserve fund’ 
must be taken into consideration in such 
computation, and that the language of the 
United States Supreme Court in the Day- 
ton-Goose Creek Railway Co. case re- 
quires this conclusion. (The third judge 
wrote a separate opinion concurring in the 
result, but stating that he approved the 
commission’s method of valuation.) 

Thus the decision in the O’Fallon case 
expressly avoided the fundamental question 
of the correct method of valuing railroad 
property, for the simple reason that the 
opinion finds that on any basis of valuation 
there had been no confiscation. The court 
expressly says that ‘It is unnecessary to ex- 
amine and determine the various conten- 
tions made by the parties concerning the 
proper manner of ascertaining value.’ ” 

* * * * 

It is a complicated question, and if the 
learned lawyers representing railroads and 
the federal government cannot agree on 
what the effect of the court’s ruling will be, 
it is apparent that the laymen will have to 
suspend judgment until the United States 
Supreme Court hands down a decision. Just 
when the case will be settled is not known. 

Meanwhile, there is no gainsaying the 
common sense proposition that money hon- 
estly invested in a public utility at any time 
is entitled to a fair return. It is expected 
the highest court will uphold this principle, 


and, if it finally clarifies the method of de- 
termining that investment, service com- 


panies can govern themselves accordingly. 


Improving Service By Education 


Ambition of Telephone Executives to Improve Service—Proper Training of 
Personnel One of the Best Ways to Accomplish This—Essential Knowledge— 
First Award Paper in General Division of ‘“Telephony’s”’ Prize Article Contest 


By N. S. Booth, 
Supervising Instructor, Illinois Bell Telephone Co., Chicago 


Every telephone executive is constantly 
seeking ways and means of improving the 
telephone service which his organization 
renders to the public. As a result, new 
and improved plant equipment is often pro- 
vided. Again, large sums of money are 
spent overhauling existing plant with a 
viewpoint of improving maintenance con- 
ditions. New rules and operating practices 
are adopted from time to time for the 
betterment of the service. 

While all of these factors must be con- 
sidered, and acted upon, in many cases, 
however, a very important angle has been 
overlooked or underestimated in its value 
as a means of improving service. 

I am firmly convinced that one of the 


best, quickest, and usually the most eco- 
nomical method by which service can be 
improved, is through the proper education 
or training of our personnel. When I 
speak of education, I do not mean the 
amount or quality or preparatory schooling 
which any present or prospective employe 
has had, but rather an education or train- 
ing in the telephone business as it applies 
to his or her particular work. 

Briefly summarized, the education or 
knowledge which every telephone employe 
should have is outlined as follows: 

1. A thorough knowledge of the par- 
ticular job or class of work in which he 
or she is directly involved, including not 
only the “how” but the “why” of all its 


various angles—both theory and practice. 

2. A general knowledge of the layout of 
telephone equipment, its operations, and the 
methods of completing telephone calls. 

3. A general knowledge of the com- 
pany, its organization, policies, and the 
functions of its various departments and 
branches. 

By a thorough knowledge of the par- 
ticular job, I mean a fundamental back- 
grcund of the operations or work involved 
which will enable the employe to more 
efficiently carry on his work. 

For example, an operator knows not on!y 
the motions or operations involved in com- 
pleting all the various types of calls, bit 
also the reasons why all of these oper- 
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tions are necessary. She also knows the 
general construction and layout of plant 
equipment so that she may more judiciously 
use this equipment to its fullest extent. 

A plant man has a fundamental knowl- 
edge of the elements of electricity and of 
the design and operation of circuits so that 
he may be able to reason out to his own 
satisfaction the operation of any circuit, or 
the cause of any case of trouble. In addi- 
tion to this, he has been schooled in the 
proper method of performing his work so 
that uniform practices prevail. 

A commercial man knows not only the 
routines involved in his particular job, but 
also the bookkeeping methods used; gen- 
eral operation of switchboards and meth- 
ods by which calls are handled, as well as 
a general knowledge of all plant equipment 
sc that he can intelligently talk to sub- 
scribers on any telephone subject. 

A general knowledge of the layout of 
telephone equipment provides employes 
with a background of the telephone sys- 
tem and gives them the confidence to talk 
about the operating branch of the business, 
which is a valuable asset in the perform- 
ance of their duties. 

The public, at large, expects every tele- 
phone employe to know generally how tele- 
phone calls are made and what the system 
consists of. Also, an employe knowing 
these facts usually displays more interest 
in his work and the company for which he 
works. 

A general knowledge of the company’s 
crganization and policies enables the em- 

















A General Knowledge of the Company’s 
Irganization and Policy,’’ Says Mr. Booth, 
Enables the Employe to Cooperate More 
Closely with His Fellow Employes and the 
Public in Rendering Service.” 


oye to more closely cooperate with his 
icllow employes and the public in render- 
mg service. Acquainting an employe with 
a general kna-vledge of all of the phases 
c* the business ‘n addition to his own par- 
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ticular branch makes the employe feel that 
he is a part of the company, and, as a 
result, he is usually more efficient. 

It will be noted that general knowledge 
bas been especially emphasized. There can 
be no doubt that in our contracts with the 
public, during business hours and else- 
where, regardless of the branch of tele- 
phone work which we represent, there is 
promoted a much closer relationship when 
the employe is able to talk in a straight- 
forward manner about any branch of the 
work and, although not being capable of 
giving the details of any but his own work, 
can furnish the desired information direct- 
ly, or can obtain it on short notice for the 
subscriber. 

It will be unanimously agreed by all 
telephone executives that the qualities or 
qualifications outlined above are very 
valuable things for telephone employes to 
have, but the question arises as to how 
they can be obtained, and how much it is 
going to cost to obtain them. 

There are numerous ways through which 
the desired education can be obtained and, 
ior value received, they are all economical. 
The exact method used depends largely 
upon the size of the organization and the 
distribution of its force throughout the 
area served. The methods used can gen- 
erally be outlined as follows: 

1. The first step involved in the 
inauguration of any training or educational 
plan should consist of a definite outline as 
to the qualities or qualifications desired for 
the different classes of employes. A gen- 
eral summary for the three main groups of 
telephone employes is outlined in Fig. 1. 

2. An analysis of the present force to 
determine the extent to which the qualifica- 
tions (similar to the foregoing) are at 
present possessed. 

3. After this analysis of the force, the 
items upon which it is desired to concen- 
trate training can be taken up. The vari- 
ous ways in which this can be done are 
briefly outlined as follows: 

a. Home study courses with material 
furnished by the telephone company, and 
by textbooks which can be obtained from 
any store or public library, the course of 
study being outlined by the management. 

b. Question courses can be established 
consisting of a number of groups of ques- 
tions covering items upon which it is de- 
sired that they obtain knowledge. These 
miay be handled on a correspondence basis. 

c. The conducting of classes after 
working hours under the supervision of 
the foreman or some other person having 
the necessary background. 

d. The assignment of a definite period 
of time each day or week for the purpose 
of job instruction by the foreman or other 
management representative. 

e. The conducting of classes on com- 
pany time under the direction of specially 
assigned instructors. At the present time 
such classes are conducted in many organ- 
izations for the training of new operators. 


— 
on 





The Article and the Author. 

“When you are prepared for a posi- 
tion, it will be waiting for you.” That 
is a saying attributed to Lincoln. In 
other words, the requirement for satis- 
factorily filling any position is based 
upon the preparation received by the 
person to be considered. Experience 
and knowledge are factors which are al- 
ways given consideration in selecting 
men for advancement. Some have a 
great background of experience but not 
sufficient general knowledge. Others 
have a general knowledge but not ex- 
perience. 

Executives of telephone companies are 
interested in the education of employes 
so that they will have a general knowl- 
edge of the business, for this, it is gen- 
erally recognized, is a valuable asset, not 
only for the company but for the em- 
ploye also. How this education may be 
obtained in the most efficient way is set 
forth in this article. 

Mr. Booth obtained experience in 
manufacturing through employment by 
the Western Electric Co. at Hawthorne, 
Ill, as assembler and wireman. This 
was followed by switchboard installa- 
tion work and later employment with 
Automatic Electric Inc., as inspector 
and wireman. In 1921, he commenced 
work with the Illinois Bell Telephone 
Co. as night switchboard man, later be- 
ing transferred to the night wire chief’s 
office. 

In 1923, Mr. Booth became an in- 
structor in the plant school of the com- 
pany and in 1927, was made supervising 
instructor. With this background of 
practical experience, Mr. Booth knows 
the value of general knowledge and 
what should be its scope to be of great- 
est advantage to employe and company. 

Executives will find in this article 
practical suggestions for educating em- 
ployes and increasing their general 
knowledge of their work. 





f. Cooperation with the local school 
authorities in the establishing or promoting 
of free public night school classes on sub- 
jects which are of value to telephone 
employes. 

It can readily be seen that plan (a) is 
the most economical in operation, for it is 
necessary to furnish only an outline of the 
course of study, and any instances where 
textbooks or information are not available, 
io supply this information or loan it to the 
student. This plan is especially adapted 
and recommended where the forces are 
widely scattered and where it is impossible 
to gather enough students together to form 
a class. 

Plan (b), while requiring considerable 
thought on the part of the management in 
developing a sufficient number of questions, 
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COMMERCIAL EMPLOYES 


1. A detailed knowledge including the 
“how” as well as the “why” of all 
of the angles of his or her par- 
ticular class of work. 


. A general knowledge of the assign- 
ment routines, accounting or book- 
keeping routines, and the general 
layout of switchboards and the 
operations involved in completing 
calls. 


. A general knowledge of the layout 
of all telephone plant including 
cable distribution scheme, and the 
methods used in providing facilities 
for subscribers’ lines. 


. A general knowledge of the com- 
pany organization, its policies, and 
the functions of its various depart- 
ments and branches. 





PLant EMPLOYEs. 

1. A detailed knowledge of all the 
various electrical and mechanical 
phases of his particular class of 
work; also the rules and routines 
by which the work is handled. 

. A fundamental knowledge of the 
elements of electricity and of the 
design and operation of telephone 
circuits. 

. A general knowledge of the organ- 
ization and routines of the traffic 
and commercial departments, as 
well as a general knowledge of the 
branches of the plant department in 
which he is not engaged; also the 
knowledge of the operations in- 
volved in completing the various 
types of telephone calls. 

. A general knowledge of the com- 
pany organization, its policies, and 
the functions of its various depart- 
ments and branches. 


TRAFFIC EMPLOYES. 


. The operations involved in handling 
all types of calls; also the rules 
and regulations pertaining to their 
particular class of work, keeping ir 
mind the “why” as well as the 
“how.” 


. A general knowledge of the c 
struction and layout of all plant 
equipment, especially the central 
office equipment. 


. A general knowledge of the func- 
tions of the commercial and plant 
departments, their rules and rou- 
tines. 


. A general knowledge of the com- 
pany organization, its policies, 
the functions of its various depart- 
ments and branches. 








Fig. 1. 


requires very little supervision or expense 
after the course has been definitely laid 
out. In addition to the correspondence 
work, this plan can, if necessary, include 
brief reviews from time to time on com- 
pany time after hours, according to the 
policy set up in this connection. 


Plan (c) is a very practical plan and 
usually involves a minimum of expense as 
practically no textbooks are needed and 
the classes can usually be held after hours 
in an exchange building where any appa- 
ratus necessary is easily available. The only 
difficulty which may be experienced in 
this plan is that unless the organization of 
the class is handled very tactfully, the 
employes may feel that they are forced to 
attend in order to be looked upon favorably 
by the management. 

The plan (e) is most efficient where 
there is a number of employes involved 
sufficient to keep the special instructors 
fully occupied. An alternative to this plan, 
and one which is often very successful, is 
plan (d) where a certain amount of time is 
a:lotted each day or week for instruction 
purposes. This plan and also plan (e) do 
away with possible objections to educa- 
tional work by the employes 

If in any of the foregoing training it is 
desired to have the students do practical 
work, such as testing for trouble on sub- 
scribers’ instruments, it is suggested that 
this training be conducted on company 
premises where the possibility of incon- 
veniencing the subscriber or creating a 
wrong impression is avoided. 

The result desired of the adoption of a 
plan for training telephone employes is, 
ef course, to improve the service rendered 
to the public. A number of ways in 
which this improvement should be noted 
are as follows: 

1. Marked decrease in the number of 
service complaints received. 

2. Increased production on the part of 
all employes. 

3. Reduction of maintenance expense. 


4. Closer relationship between the public 
and the company. 

5. Better. cooperation among employes. 

6. Reduction of force turnover. 


Indiana State Convention Changed 
From Fall to Spring. 
Following out a resolution adopted at 
the convention of the Indiana Telephone 
Association last September, the annual con- 
vention of 1928 has been scheduled for 
May 9, 10 and 11, and will be held in 

Indianapolis at the Claypool Hotel. 


Arrangements for Minnesota Asso- 
ciation Convention Complete. 
The program for the Minnesota Tele- 

phone Association convention, which is to 

be held at the Radisson Hotel, Minneapolis, 


next week, Tuesday, Wednesday and 
Thursday, January 24, 25 and 26, is now 
complete. The subjects discussed, it will 
be noted, are of interest to many branches 
cf the telephone field. An added attraction 
will be the address and demonstration of 
iatest discoveries and inventions of the Bell 
Telephone Laboratories by S. P. Grace of 
New York City. 

Among the questions to be discussed in 
the open forum will be the effect of the 
introduction of the hand type set has on 
the retirement of other substation equip- 
ment, and some policies to follow where an 
increase in service charges has_ been 
approved. 

The program in full follows: 

TUESDAY, A. M., JANUARY 24. 


Visiting the exhibits. 
Joint meeting of advisory committee 
and board of directors. 


Tuespay, 2:00 Pp. m. 
President’s address, by P. M. Ferguson, 
Mankato. 
“Tnsurance Information,” by G. G. Kings- 
ley, manager, Liberty Mutual Insurance Co. 
“Some Problems of the Small Ex- 


General Summary of Qualifications Desired for the Three Main Groups of Telephone Employes. 


change,” by J. R. Dooley, of Clearwater. 

Skit, “Minnesota Sauer Kraut Com- 
pany,” by employes of the Northwestern 
Bell Telephone Co. 


Director 

Mws Brown... .25« Miss Luella Tews 

Jeremiah Jenkins......... W. M. Brodd 
H. H. Brokaw 

George Johnson.......... E. G. Perley 

Salley Carol Ellefson 

Miss Taylor......... Mercedes Grassow 


Tuespay, 7:30 P. M. 

Entertainment and smoker given by 
C. P. Wainman Chapter of Telephone 
Pioneers of America, headquarters build- 
ing, Northwestern Bell Telephone Co. 

WEDNESDAY, JANUARY 25, 10 A. M. 

“Radio Broadcasting, Past, Present and 
Future,” by H. A. Bellows, general man- 
ager, WCCO, Minneapolis. 

“The Effect on the Industry of Unusual 
Sales and Mergers,” by J. M. Plaister, 
manager, Fort Dodge Telephone Co., Fort 
Dodge, Iowa. 

“Our Industry in Minnesota,” by Geo. 
W. Robinson, president, Tri-State Tele- 
phone & Telegraph Co., St. Paul. 

Reports of finance and auditing commit- 
tee, by Irving Todd and T. C. Macoubrey. 

WEpNEsDAY, JANUARY 25, 2:00 P. M. 

“Our Industry from a National Point of 
View,” by F. B. MacKinnon, president, 
United States Independent Telephone 
Association, Chicago. 

Address and demonstration of latest dis- 
coveries and inventions of Bell Telephone 
Laboratories, by S. P. Grace, general com- 
mercial engineer, New York City. 

Election of directors. 

WeEpnNEsDAY, 6:30 P. M. 

Banquet, entertainment and dance. 

THursSDAY, JANUARY 26, 10 A. M. 

“Accomplishments of National Telephone 
Association’s Traffic Committee,” by C. ©. 
Deering, secretary-treasurer United States 
Independent Telephone Association, Des 
Moines, Iowa. 


Open forum. 
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Convention at Huron, South Dakota 


State Telephone Association Held Convention at Marvin Hughitt Hotel, 
Huron, South Dakota on January 10, 11 and 12—Fine Entertainment and 
Interesting Addresses Helped to Make Convention a Very Successful One 


The South Dakota Telephone Associa- 
tion held one of its most interesting conven- 
tions at the Marvin Hughitt hotel at 
Huron, January 10, 11 and 12. A very 
fine program, a good banquet, the best of 
entertainment, all helped to make the con- 
vention a success, even though the attend- 
ance was not as large as at other conven- 
tions. 

The following officers were elected for 
1928: Ira S. Burnett, president; Grant E. 
Preston, vice-president; Thomas Phalen, 
secretary-treasurer; executive committee, 
I S. Burnett of Armour, Grant E. Preston 
of Hitchcock, W. W. Straight of Crooks, 
M. E. Guinter of Sioux Falls, William 
Saltmarsh, Woonsocket and H. M. Shu- 
macker of Alexandria. 


President Ira S. Burnett called the first 
business session of the convention to order 
at 2:15 Tuesday afternoon. After brief 
appropriate opening remarks, he introduced 
Don G. Medbury, mayor of Huron, who 
congratulated the telephone men on the 
progress of telephony and especially in 
South Dakota and, Huron. 

He described the conditions existing 
when he first arrived in South Dakota, and 
then showed the development both civically 
and industrially to the present day, and said 
he had noticed that the telephone people 
managed to keep far ahead of this de- 
velopment. ; 

The mayor stated that he could hardly 
express in adequate words the welcome that 
he wished to extend to the telephone men, 
and said that in years gone by there was a 
custom to present the key to the city to 
assemblies of this kind, but at present, 
there were no keys to present, which signi- 
fied that the entire city could be compared 
to an open house for the telephone people 
while they were in Huron. 

Grant E. Preston, of Hitchcock re- 
sponded to the mayor’s welcome, thanking 
him profusely for his generous welcome 
and kind expressions and extended an in- 
vitation to the mayor and the citizens of 
!{uron to attend any or all of the sessions, 
stating that the teleptione people do not 
liave any secrets, and it was the belief of 
the telephone people that if the public 
understood the problems of the telephone 
usiness, it would eliminate many mis- 
understandings. 

He stated that the telephone business in 

uth Dakota was regulated by the board 
©: railroad commissioners which assured 
the public of good telephone service at 
rcasonable rates. 

\t the close of Mr. Preston’s address, 
the minutés of the last convention were 
re.d and approved and also the minutes of 


the executive committee meetings held dur- 
ing the year. 

Secretary-Treasurer Thos. Phalen’s an- 
nual report showed a steady growth of the 
association. The secretary requested that 
every member endeavor to induce his 
neighbor who is a non-member to join 
the association. 

President Burnett, in his address, re- 
viewed the activities of the association dur- 

















Ira S. Burnett, Who Is Manager of the Ar— 
mour Telephone Co., Was Reelected Presi- 
dent of the South Dakota Telephone Asso- 
ciation at the Convention Held Last Week. 


ing the past year and urged the member- 
ship to greater efforts during the coming 
year. He especially dwelt upon the par- 
ticular results derived from district meet- 
ings and recommended that this particular 
activity be continued. He especially re- 
ferred to the work of the secretary and 
paid him many compliments during his ad- 
dress. He also recommended that the term 
of presidency be for one year, stating at the 
same time that many of the members were 
not aware of the amount of work that had 
to be done in order that the association 
might progress, and from contacts with all 
telephone interests he learned that there 
was yet much to be done. 

The next order of business covered re- 
ports of standing committees. M. E. Guin- 
ter, of Sioux Falls, reported for the legis- 
lative committee, and also the public rela- 
tions committee. Chas. A. Robinson, of 
Scotland, reported for the coordination, in- 
ductive, interference committee. W. W. 
Straight, of Crooks, reported for the tax 
committee. H. J. Gibbs, of Sioux Falls 
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reported for the traffic committee. All of 
these reports indicated that these commit- 
tees were particularly active during the 
past year. 

At the conclusion of these reports, the 
convention listened to Jay Houghtaling of 
the Kellogg Switchboard & Supply Co., 
also the introduction of Miss Anne Barnes, 
special representative, traffic division, of 
the United States Independent Telephone 
Association. The following 
committees were appointed : 

Nomination: W. W. Straight, chairman; 
M. E. Guinter, Chas. A. Robinson. 

Resolutions : J. Houghtaling, H. P. Hart- 
well, H. J. Ogren. 

After the appointment of these conven- 
tion committees, the convention was en- 
tertained by a motion picture furnished by 
the Northwestern Bell Telephone Co., 
which showed the result of a sleet storm. 

J. H. Agee, general manager, Lincoln 
Telephone Co., of Lincoln. Neb., whose 
subject was “Service from a Subscriber’s 
Viewpoint,” was the first speaker Wednes- 
day morning. Mr. Agee, after his prelim- 
inary remarks, drew a vivid word picture 
of a subscriber’s viewpoint of telephone 
service, stating that the subscriber was not 
in a position to know the problem in fur- 
nishing telephone service, but in many 
cases had a right to presume that perhaps 
the telephone company was lax in various 
things that go to make up telephone serv- 
ice. 

He illustrated this statement by stating 
that he knew of a firm that had moved 
into a very commodious office. Everything 
was up-to-the-minute in the office, with 
the exception of an unsightly instrument 
installed by the telephone company. In 
such a case, of course, the subscriber was 
justified in thinking he was not receiving 
service to which he was entitled. 

He also called attention to the fact that 
many times telephone companies failed to 
advertise their buildings sufficiently, and 
stated that he had been in small towns 
where he was unable to locate the tele- 
phone office, except by inquiring of many 
of the people he met on the street. He ad- 
vocated that telephone offices have ade- 
quate signs so they could be seen easily by 
the public and stated that they should be 
known well enough for residents in the 
community to be able to direct strangers 
to the telephone office. Mr. Agee said that 
the subscribers always appreciate good 
service. His address was listened to with 
much interest. 

The next speech was by Dawes E. Bris- 
bine, member of the South Dakota Board 
of Railroad Commissioners, Mr. 


convention 


Pierre. 
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Brisbine stated that the telephone business 
is strictly a public institution—more pub- 
lice in ownership than other lines of busi- 
ness. He said that this is true because he 
believed that the telephone stock is owned 
by many people, who of course, are sub- 
scribers and have a special interest, from 
an owner’s standpoint, in the business. 

Mr. Brisbine referred to the progress in 
long distance telephony and stated he be- 
lieved that within a short time it would 
be possible to talk to any part of the world. 
He complimented the telephone companies 
on their effort to produce dependable serv- 
ice, as he said that visiting other countries 
brings one to realize the high type of tele- 
phone service in United States. 

He referred to the matter of rates and 
stated that the telephone companies were 
commendable because they did not try to 
charge all the traffic would permit—or in 
all cases they endeavor to secure only a 
rate that will enable them to provide effi- 
cient and dependable telephone service and 
a reasonable return on the investment. He 
stated that it is the duty of the commission 
to supervise all rates as well as the regula- 
tions and practices of the telephone com- 
panies, and to assist them in every way 
possible to furnish dependable telephone 
service and to allow the rates to be high 
enough to enable them to do so, with a 
reasonable return on investment. 

Mr. Brisbine said that duplications of 
telephone systems were nearly eliminated 


in South Dakota, but there were yet a few 


cases. He hopes that the companies in- 




















Thomas Phalen, Secretary-Treasurer of the 

South Dakota Association, Reported the 

Steady Growth of the Association During 
the Past Year. 


volved will get together on some kind of a 
proposition in the near future to eliminate 
dual service in any one community. He as- 
sured the telephone people that the com- 
mission would be only too glad to assist 
in any way that it can. 
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The next speaker was H. A. Hanson, 
statistician, board of railroad commission- 
ers, Pierre. Mr. Hanson stated that there 
were many companies which saw the neces- 
sity of telephone accounting, and showed 
that books were necessary for the mainte- 
nance of record of expenditures and rev- 
enues. 

He was assisted by G. A. Anderson, gen- 
eral auditor of the Dakota Central Tele- 
phone Co., of Aberdeen. Practically every 
one present joined in the discussion and it 
was seen from the many points brought 
up that this subject was one of the most 
popular on the program. 

Thomas H. Null, general attorney for 
the Dakota Central Telephone Co., was the 
first speaker in the afternoon. Mr. Null’s 
address covered the development of Amer- 
ican liberty. Mr. Null pleaded that the 
boys and girls be given the necessary lib- 
erty so they would develop and that they 
would also be given the necessary oppor- 
tunity for an education. 

The speaker recited many instances in 
which some of the great men of the day 
were poor boys. He stated that in ancient 
times this could not have been possible, be- 
cause no one had a right to venture an 
opinion except the kings and the king’s 
court—even marriages being contracted 
without the knowledge of the marriageable 
parties. Mr. Null’s address was very in- 
teresting. 

M. E. Guinter, district commercial man- 
ager of the Northwestern Bell Telephone 
Co., of Sioux Falls, next spoke on “Com- 
mercial Problems.” He brought out a 
great many points relating to collection 
practices and especially discussed the value 
cf uniform call limits. 

He outlined the purpose of the discount 
and stated that the commercial department 
might be called the business department be- 
cause the commercial department has a 
three-fold work, namely, to do the busi- 
ness of the telephone company and be re- 
sponsible to the public as stockholders, to 
the public to safeguard them in furnishing 
dependable service at a reasonable rate; to 
the stockholders in the matter of manage- 
ment so that the stockholders may receive 
a reasonable return on the investment, and 
to the employes so that they will receive 
a reasonable living wage and that working 
conditions are satisfactory. Almost every- 
one present took part in the discussion. 

The play presented, “The Past, the Pres- 
ent and the Future of the Telephone,” was 
one of the biggest things of the conven- 
tion. It was directed by Miss Anne Barnes, 
assisted by Miss Mamie Schmeitre, traffic 
instructor, Dakota Central Telephone Co., 
Aberdeen, and Mrs. Stacia Gilbert, chief 
operator, Dakota Central Telephone Co., 
of Huron. The characters were as follows: 
1876, Victor Ashmun; 1886, Iva Schmei- 
ther ; 1896, Ira Lambert; 1906, Esther Fry; 
i917, Agnes Bristol; 1928, Zoe Cavanaugh. 
Pianist, Mrs. Tredway. 

Each character was given a short intro- 
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ductory remark by Miss Barnes before 
appearing. The dress, actions and words of 
the period of time represented, expressed 
the progress of the telephone up to the 
present day. The last character, Miss 1928, 














Grant E. Preston, Vice-President of the 
South Dakota Association, Is Secretary of 
the Western Farmers’ Telephone Co. at 
Hitchcock. 
after telling of the interesting development 
of her day, made a few prophecies con- 
cerning the telephone development which 
will come to pass within the next ten years. 

After the playlet the election of officers 
took place. 

The audience was then entertained by 
motion pictures taken during President 
Coolidge’s stay in the Black Hills. These 
indicated the necessity of constructing ad- 
ditional circuits and supplying a great deal 
of additional equipment. Also a picture 
entitled, “Current,” was shown, which was 
especially interesting because it 
the manner in 


showed 
which current travels in 
order to carry spoken words from one 
subscriber station to another. This was 
very cleverly illustrated by showing the 
so-called “Electro Cons.” 

At the conclusion of the banquet 
Wednesday evening, an entertainment was 
given by William Saltmarsh and his en- 
tertainers, consisting of Miss Mae Salt- 
marsh of Woonsocket, piano and voice; 
Hope Ross, Miller, pianist ; Lee Saltmarsh, 
voice. The music was greatly enjoyed by 
everyone so much that the entertainers have 
received an invitation to put on the same 
program at conventions which will be held 
in neighboring states.. At the conclusion of 
the entertainment, the guests went to the 
Elks’ ball room and enjoyed dancing. 

The first address on Thursday morning 
was by A. L. Turner, engineer, transmis- 
sion, protection and foreign wire relations, 
Northwestern Bell Telephone Co., Omaha, 
Neb. In his talk, “Use of Highways by 

(Please turn to page 30.) 




















Here and There in Telephone Work 





Practical Notes for the Mainte- 
nance Student. 
By Joun A. 


In view of the fact that the complete 
operation of central office and subscriber's 
station equipment is not wholly dependent 
upon electricity and magnetism, but rather 
due to a combination of’ all natural phe- 
will first 


BRACKEN. 


nomena, describe some of 


these. 


we 


In the experience of every-day life we 
witness a great variety of 
around us. Objects 
evaporated, dissolved, 


changes in 
are moved, 
solidified, 


things 
melted, 
made hot or cold, and undergo a change 
in their condition, location or shape in a 
great The study of 
these changes not only directs our atten- 
tion to the things to which we are more 


many other ways. 


cr less accustomed through our day-to- 
day experience, but also to a multitude of 
more unusual but none the less impor- 
tant ones. 

When we examine attentively the facts 
of nature about us, we study what is called 
natural Natural phenomena 
is anything occurring in nature. Nature 
is the name given to the world which 
; we see around us—the sky, the hills, the 

lakes, the sunshine. In this study, it is 
necessary to assume the reality of this 
outer world of nature, and to assert that 
external objects exist apart from, and in- 


Bae, 


phenomena. 


dependent of, the mind of any one ob- 
Es serving them. 

2 It is true that we become acquainted 
; with the physical world solely by means 


of our senses, but these alone do not en- 
able us to decide whether the outer ma- 
terial world has a real existence or 
the appearance of it. 

The final test of reality, or 
, that the material world is as real as the 
mental one which gives us thoughts and 
feelings, is the fact that the physical world 
remains unchanged in quantity, or fixed in 
amount, however it may be measured. 
Science informs us that there are cnly 
? q two classes of things in the physical world 

matter and energy. Let us begin with 
matter. 


only 


physical 


What is matter? Matter is defined as 
that which occupies space and has weight. 
: Llectricity, heat, and light, on the other 
> hand, are not generally considered to be 
- ‘orms of matter; they do not in the ordi- 
1 hary sense of the term possess weight. 
f ‘Ve are conscious of the existence of mat- 
e ’ principally through the sense of see- 
and feeling. 
4 é Matter is said to exist in three states— 
- . id, liquid, and gaseous, all three being 
5, sject to change from one state to an- 
i, : her. The properties of matter are its 
y 2 liar qualities which serve to describe 








it and to define it provisionally. They are 


in general the different ways which it 
presents itself to our senses. 
These properties are either general— 


that is, those common to all kinds of mat- 
ter in whatever state or physical condi- 
tion they may be—or special, those dis- 
tinctive of some kinds of matter and con- 
spicuously absent in 

According to present theories, matter is 
composed of small particles which are in 


others. 


constant motion. The smallest particles of 
matter are called 

Every molecule is separated on all sides 
from 


molecules. 


those around it by inconceivably 


small spaces. So small, indeed, are these 
particles that we cannot conceive of their 
size. The following statement may give 
some idea of their minuteness. 

The perfume of a rose will fill a large 


room. Millions of particles must be 
thrown off the rose to fill the room so 
completely, yet, if the rose is weighed 
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Top of Pole in Boston, Mass., After a Rail- 
road Coach Had Crashed Into It Carrying 
Away the Bottom. The Coach Was Being 
Backed Into a Siding When the Brakes 
Failed and the Crash Followed. 








when it is brought in, and weighed after 
the rocm is filled with perfume, no loss 
of weight can be discovered. How exceed- 
ingly small, then, must be these particles, 
if millions of them are thrown off from 
a rose without perceptible 
weight. 

Molecules are made up of still smaller 
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any loss of 







particles called atoms. Suppose we weigh 
carefully a wooden pole bracket, burn it, 
and then weigh the ashes that remain. A 
large part of the wood appears to have 
been destroyed; such however, is not the 
case. 
have been 
broken up into atoms of which they are 
composed. Those atoms that are gaseous 
have gone off into air and those that re- 
main are solids, which we call ashes. If 
we could weigh the gaseous parts and the 
ashes, we should find nothing lost. 

No matter what change is produced in 


The molecules of the wood 


a substance, not a single atom is ever lost 
to the universe. It is a belief of modern 
scientists that atoms may be made up of 
still smaller electrically charged particles 
called corpuscles or electrons. 


Went Through St. Louis Tornado 
Atop Telephone Pole. 
Telephone workers had some thrilling 
experiences during the St. Louis tornado 
last September, but few will envy that of 
W. P. Tietjens, cable splicer, who went 
through the tornado atop a telephone pole 

on Spring avenue. 

He was making a splice when the tor- 
When he became aware of 
his danger, it was too late to climb down, 
so that all the time the wind was striking 
with all its fury, he was entangled in the 
ropes and tarpaulin. 


nado arrived. 


Had he seen his predicament a minute 
earlier and started to climb down the pole, 
he probably would have lost his life, for 
when the inky darkness lifted, it was found 
that a metal garage building had wrapped 
iiself neatly around the pole. 

His devotion to duty in taking a couple 
of moments to protect his splice from the 
elements, thereby rendering his escape im- 
possible, prevented the garage from also 
wrapping itself around him. Incidentally, 
the splice was saved, but the cable itself 
was ruined. Mr. Tietjens escaped with a 
cut on his leg. 


Aged Blind Man Runs Telephone 
Exchange in Pennsylvania. 

A blind man, 81 years old, operates the 
exchange of the Lackawaxen & 
Telephone Co. at Lackawaxen, Pa. He is 
Charles W. Shannon, and he operates the 
switchboard of the old bell type, by ear. 


Hawley 


The board, now serving 75 patrons, con- 
sists of 20 rows of bells, each represent- 
ing a different line. These lines are sub- 
divided, with as many as seven different 
combination rings on one line. 

Mr. Shannon has mastered the sound and 
locations of the bells and the locations of 
the plugs and has memorized the names 


and numbers of all subscribers. He became 
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blind at 71 and when opportunity came to 
operate the small switchboard, he mastered 
his new work in 24 hours. 


Chinese Telephone Chief Operator 
on Job 20 Years. 

The chief day operator at the China- 

town exchange in San Francisco, Cal., Mrs. 

Maude Chin, was recently presented with a 


Mrs. Maude Chin, Chief Day Operator of 

the Chinatown Exchange, San Francisco, 

Calif., and Her Daughter, Reading the Cita- 

tion Card Received by Mrs. Chin for Her 

20 Years of Service With the Pacific Tele- 
phone & Telegraph Co. 


service button and a citation, signed by the 
president of the Pacific Telephone & Tele- 
graph Co., for her 20 years of faithful 
service with the company. 

Mrs. Chin, 44 years old, has a 20-year- 
oid daughter, Grace, who has been an 
operator at the same exchange for three 
years. 


Buys Rare Book by Transatlantic 


Telephone Call to London. 

A. S. W. Rosenbach, Philadelphia book 
collector, the other day acquired a copy 
of the first Aldine “Hypnerotomachia” at 
Sotheby’s, London, by means of the trans- 
atlantic telephone. The bidding, which 
started at £500, reached £3,000 before 
Mr. Rosenbach became owner of ‘“Hyp- 
nerotomachia,” which is one of the famous 
illustrated books of the 15th century. 

The telephone call from London which 
resulted in Dr. Rosenbach becoming the 
possessor of the copy of “Hypneroto- 
machia” roused him from bed. The call, 
cne of the first on record to close a book 
deal, was the result of an emergency, he 
explained. 

In anticipation of the auction in the 
British capital, Dr. Rosenbach sent his 
agent a long cablegram giving instructions 
about the bidding on “Hypnerotomachia” 
as well as the Landino Dante. That mes- 
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sage went astray, and the time for the bid- 
ding approached without his representative 
having received any word telling him how 
high to go. - 

There was, therefore, no time for any- 
thing but the transatlantic telephone. Dr. 
Rosenbach gave him the required instruc- 
tions and closed the conversation in less 
than five minutes. He considered he made 
an excellent bargain in the book’s purchase, 
including the telephone toll. 


Small Nebraska Exchange Pur- 

chased by Lincoln Company. 

The Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., has purchased from W. H. 
Moore the property of the local telephone 
company at Julian, Neb. It is located half- 
way between Nebraska City and Auburn, 
in southeastern Nebraska, and will be serv- 
iced from Auburn. Mr. Moore will re- 
main as manager. 

The company operates 125 stations, and 
a part of Mr. Moore’s engagement is to 
sell the patrons a higher rate schedule, the 
present one being materially below the 
average. The exchange will be attached 
to the Beatrice district of Manager W. H. 
Caman. 


Long Distance Telephone Pro- 
vides French Interpreter. 

A new employment for the long distance 
telephone was staged at Gettysburg, S. D., 
a few days ago. A young Frenchman who 
could not speak English was en route to 
Chicago, and got off the.train at Gettys- 
burg at the invitation of two strangers who 
had talked to him on the They 
slugged and robbed him. 

It was necessary to find somebody who 
could talk French, in order to find out his 
troubles and suggest what could be done, 
and Dr. Mertens called up a friend in an- 
other town who could talk it. Then the 
stranded youth told his troubles over the 
telephone, and the man at the other end 
translated what he said, and acted gener- 
ally as interpreter. As a result, American 
Legion men took up his case as a war 
veteran, and sent him on his way 


train. 


Commercial Practices Being Com- 
piled by Lincoln T. & T. 

W. E. Bell, commercial superintendent of 
the Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., and his assistant, H. F. 
McCulla, are in the midst of what they 
1egard as a very important piece of work— 
the compilation and codification of com- 
mercial practices, into what they call a 
guide book that the editors believe will re- 
lieve supervisors of much of the detail they 
now do, and make for better informed and 
trained employes. 

As in all organizations of any consider- 
able size, the commercial department has 
followed the practice of supplying all of- 
fices with circulars, devised and written 
from time to time. These were placed in 
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reference books, being serially numbered, 
and as they covered duties, methods an: 
practices, they were available when th: 
local manager struck a knotty problem. As 
the business developed and revision of these 
circulars became necessary, the system 
threatened to break down through its own 
complexity. 

When the work is complete it will be in 
13 sections. Each of these will cover on 
particular commercial activity, the first one, 
for instance, covering directory practices. 
These are subdivided so that a ready ref- 
erence to any particular method or matter 
can be had. They will be enclosed in stiff- 
backed, loose-leaf binders. 

An exhibit section will contain repro- 
Guctions of every form, completely pre- 
pared and easily identified. They will all 
be printed. To eliminate any increasing 
bulkiness, each sheet will be re-issued 
whenever a revision of that section is made. 
Heretofore they have been mimeographed, 
which made for bulkiness of the volume. 

How the completed section is achieved is 
shown by the work done on the first sec- 
tion. First, the heads of the commercial 
department assembled all data with respect 
to directories, their contents and use. These 
were revised and classified, and the whole 
thoroughly edited. The district managers 
each had a copy sent them for study and 
suggestions and to send in their own ideas. 
The final word on it was given by the 
commercial superintendent and his assist- 
ant. 


Safety and First Aid Work Pay 
Company Well. 

Especial attention is being paid by the 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb., to first aid work. Classes are 
being maintained at Lincoln, Beatrice, York 
and Hastings exchanges, where accident 
prevention work is taught at meetings held 
cance or twice a month. These classes are 
making an intensive study of the whole 
subject, including methods, using the Red 
Cross books and the company’s safety code. 

At the Lincoln exchange a demonstra- 
tion team from the plant department has 
been in training for months, and has been 
staging exhibitions before civic organiza- 
tions, high schools and clubs. In addition, 
this team, which has E. L. Burke as in- 
structor and Ray Misner as captain and 
made up of Jay Dobbs, Harolid Jungbluth, 
L. Sanders, L. H. Pierce and R. Morley, 
has been conducting all the safety first ex- 
ecutive work for and awarding all merit 
prizes in safety work for the local Boy 
Scouts organizations. Scout Commissioner 
Kent recently sent the team a warmly- 
worded letter of commendation for the 
work done and the results achieved with 
the boys. 

The company has found that this work, 
which influences the entire plant work, /ias 
paid big dividends. Accidents have been cut 
down 40 per cent and very few of them 
nowadays are of lost-time character. 
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Family of the Telephone Industry 


Cooperation of All-Telephone Companies Necessary to Meet Demands of the 


Public Satisfactorily—Interest of Company Should Always Be Considered by 
the Operator—Making Each Company a Worthy Member of the Great Family 


In the world today are many large and 
extensive organizations; some are located 
in adjoining countries, while many others 
extend across the waters and touch dis‘ant 
points on the globe. The nature of these 
organizations may be commercial, indus- 
trial, religious, educational or social; each 
is usually conducted independently, and is 
striving to succeed. Therefore, competi- 
tion exists everywhere. 


One of the most important and far- 
reaching business enterprises is the tele- 
phone. There is no system which plays 
a more important and indispensable part 
in the whole world than the telephone. 
Public utilities always serve the people in 
the most desired capacity when possible. 

The entire telephone system of the world 
consists of many exchanges operated by 
various companies. The telephone indus- 
try is really one great family, of which 
the numerous companies located all over 
the world are members. All are dependent 
on others for adequate and successful 
operation in the traffic department. 

Each company renders service to the 
people in a certain immediate territory. No 
one company can establish the numerous 
connections required without the assistance 
of other nearby companies. If all the con- 
nections required by the subscribers could 
be established by one company, it would be 
possible for the many exchanges to operate 
entirely independently. 

Demands of the public are of such a 
nature as to require the cooperation of all 
telephone companies. It is of the utmost 
importance for all connected with the 
traffic department to cooperate. Each in- 
dividual employe should have one aim, 
namely, to give the subscriber courteous, 
accurate and rapid service. Whether the 
establishment of a required connection in- 
volves one or many stations, any possible 
competition between those stations should 
be abandoned when the efficiency of service 
and the good-will of the public may be 
jeopardized. 

The success of every family, whether 
domestic or business, lies in the power to 
live happily together. In the American 
home today where peace and harmony 
reign, one can readily ascertain the cause 
‘ observing the kindness, lack of self- 
terest, integrity and love of work existing 
ere. Kind thoughts and acts, virtuous 
ing and a willingness to perform helpful 
‘uties whenever possible insure peace and 
Success to every family. 

To be a worthy member of the great 
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By Miss Irene Goldsmith, 
Intra-State Telephone Co., Galesburg, III. 


telephone industry, there are many oper- 
ating rules to assist one. The telephone 
operator of today is always taught certain 
codes and rules to be memorized and used 
during the performance of her duties. 
These operating principles are the result 
of careful and continued study by many 
who have had vast experience in telephone 
work. 

Kindness is requisite to successful oper- 
ating and is encouraged among all em- 
ployes in every way. The telephone opera- 








The Business Trinity. 


Labor, capital, management—this is 
the business trinity. The three must be 
successfully co-ordinated if business suc- 
cess is to be achieved. And of the three, 
as being the factor that does the co- 
ordinating, far and away the most im- 
portant is management. 


Labor can make no more costly mis- 
take than to ignore this basic truth. 
Neither can capital. When, as and if 
either labor or capital seeks to arrogate 
to itself the function that is manage- 
ment’s, then industrial disaster is in- 
evitably in the making.—H. Addington 
Bruce. 








tor may go on duty wearing a beautiful 
Gress, with a pretty marcel in her hair and 
a perfect manicure. Only the few in her local 
office can appreciate her neat and smart 
appearance. When the head-set is properly 
adjusted, she occupies a position. When a 
signal appears, she grasps a plug and 
answers. 

The operator on the other end of the 
wire does not see her beautiful array of 
splendor. If the answering voice is harsh 
and indifferent, the impression gained is 
disastrous and the pretty clothes are of no 
advantage. The voice must be cultivated 
in such a way that the calling operators 
will feel an interest is taken in their re- 
quests. Let it ring with music and vibrate 
with alertness; the result will be a pleas- 
ing and winning personality, which will 
radiate over the wire and win courtesy 
and success for the operator. 


The subscriber, who hears a musical and 
kind voice on the other end of the wire, 
will be agreeably impressed and more 
easily satisfied than when he is 
antagonized. 

Kindness to those with whom we are 
personally associated every day means 
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peace and harmony. If the operator is 
happy and contented, her very best efforts 
will be used in the performance of her 
duties. When she shows a willingness to 
assist and accommodate the operator next 
to her position, she will find the neighbor- 
ing operator always ready to assist her in 
any possible manner. 

The interest of her telephone company 
must always be considered by the opera- 
tor. Her duties must be so precisely exe- 
cuted as to render her a worthy employe. 
The upkeep of the telephone lines and 
equipment involves the expenditure of a 
large sum of money annually. The efficient 
operator must guard against wasting these 
company resources. 

Overlapped ringing and other operations 
assist in the saving of circuit time. Dur- 
ing the completion of an outgoing call, 
which has not originated from a pay sta- 
tion and is not one of sequence, on the 
first attempt, as soon as the called opera- 
tor or terminating toll center acknowledges 
the order, the calling operator or originat- 
ing toll center should ring the calling 
party and ask him to hold the line. As 
soon as the called party is reached, the 
conversation may begin immediately. 

No time, during which the called party 
may be called to the telephone, is wasted. 
On person-to-person calls, when overlapped 
ringing is properly used and the called 
party specified on the ticket is not avail- 
able, the report received from the called 
station can be, in many instances, heard 
by the calling party. The time required 
to repeat the report is saved. The calling 
party can pass his request and quite often 
the party at the called station hears and 
acknowledges the order. Repetition of the 
disposal of the call becomes unnecessary 
and more circuit time is saved. 

Reports should be entered on the backs 
of tickets after the attempts to establish 
the connections have been discontinued, 
thereby using another overlapped opera- 
tion. Work should be started on a second 
call and, while circuits are being built and 
orders are being passed on the second call, 
entries on the first ticket should be writ- 
ten. When a call is nearly completed and 
the operator is quite sure the conversation 
will begin very soon, she should secure 
the calling party’s line on the next call to 
be worked on. The time required to per- 
form this operation is saved. 

The importance of taking and completing 
call orders cannot be overestimated. There 
is no limit to the amount of saving in cir- 
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cuit time if all rules regarding call orders 
are strictly observed. Call orders may 
be passed to terminating toll centers on 
various reports such as: BY (telephone 
busy), DA (telephone doesn’t answer), 
OD (telephone or circuit out of order), 
LF (left telephone), No Trunk (no trunk 
available), NC (no circuit available). 
When an operator receives an order, she 
should attempt to complete the order at 
regular time-allowance periods and give 
reports on her various attempts to the 
calling station or the originating toll center. 

If a complete confidence is established, 
the originating toll center relies upon the 
terminating toll center to complete the 
order and does not use circuit time in 
futile attempts to do so herself. When a 
call order is left for a telephone number, 
the terminating toll center should imme- 
diately verify it with the informa- 
tion operator. If the number is tempor- 
arily disconnected, out of order or a wrong 
number, the report should be passed to the 
originating toll center without delay. 

Sometimes an operator meets with a re- 
fusal to ring a certain number; the called 
operator recognizes the call and holds an 
uncompleted call placed from that number 
to the calling party on the inward opera- 
tor’s call. The called operator gives a 
fictitious report, such as: BY (telephone 
busy), or LF (left telephone). The calling 
operator leaves a call order and releases 
the circuit. A few minutes later the called 
operator builds a circuit to or rings the 
station that called first and asks for the 
calling party on the above inward call. 
Another false report is given and an argu- 
ment ensues. 

During all this time, the original calling 
party is waiting for his call and desires 
service. The argument is prolonged, each 
station hoping to gain the permission to 
complete her call and thereby save the 
cancellation of one ticket. Each station 
should readily recognize the rights of the 
other and operate accordingly, forgetting 
the possible cancellation pending and con- 
sider the welfare and good-will of the two 
subscribers involved. Much circuit time 
is lost during unnecessary delay and this 
item should be considered in the interests 
of all companies concerned. The outcome 
of this situation means so little to the 
companies and may mean life or a fortune 
to the subscribers. 

The saving of circuit time could be 
greatly increased by extremely careful 
“through opera‘ors.” For instance, observe 
a busy RX position. The operator sits 
with answering key open, ready to operate. 
A signal appears and she answers. The 
calling operator continues ringing and the 
called operator receives a continuous ring 
in the ear, from which she cuts out 
Meanwhile, another signal appears. The 
operator grasps a second answering cord 
and answers immediately. 

The second calling operator continues to 
ring and the called operator is compelled 
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to cut out from this connection. She goes 
back to the first calling operator, whose 
circuit she has been holding all this time. 
Many times, in such cases, the ringing con- 
tinues and the answering operator is un- 
able to answer. A continuous ring while 
the operator slowly counts one, two, will 
signal the called operator and longer ring- 
ing means a waste of circuit time. The 


continued ringing doesn’t change the sig- , 


nal in any way and always defers prompt 
answering. 

The cancellation of tickets is a situation 
which every company copes with. Since a 
daily record of the percentage of com- 
pleted calls is computed, each company 
endeavors to reduce the number of can- 
celled tickets, that the percentage may be 
higher. 

In every instance the operator should 
discourage the subscriber when he refers 
to cancellation, and suggest calling later 
or holding the ticket until the following 
day and completing the call then. On 
person-to-person calls, the operator should 
always pass the report and add the phrase, 
“Will you talk with anyone else?” It may 
not have occurred before to the calling 
party that he could talk with someone else 
other than the party specified when the 
call was originally placed. To complete 
any call on the first attempt is very 
economical for the company ; if circuits are 
cleared and released, any further attempts 
to complete the call mean a loss of the 
required operating and circuit time. 

Proficient operators study the various 
situations concerning cancelled tickets and 
use phrases that are best suited and effect 
the most desired results. The only revenue 
derived from the long distance traffic de- 
partment of a telephone company is 
through its toll circuits, the use of which 
it is the duty of every operator to sell to 
the public, when it is possible. When the 
operator allows a subscriber to cancel a 
call, she is losing a sale and reducing the 
net profit of her company. 

As a part of the great and importan: 
telephone industry, the individual operator 
can perform her duties in such a manner 
as to make her company a more than 
worthy member of the great family. Con- 
sider the public and render courteous, 
accurate and rapid service. Cooperate with 
every employe and company. Cultivate a 
radiant and pleasing personality. The de- 
velopment of all personal assets will create 
a standard for the operator and render her 
company one of the worthiest members of 
the great family. 


Interstate Utilities Co. Owns 
Home in Spokane, Wash. 

The Interstate Utilities Co. now owns its 
own home in Spokane, Wash. The com- 
pany has outgrown its present quarters in 
the Hutton building where it has had gen- 
eral offices for several years. 

Announcement is made by John F. 
Davies, vice-president and general man- 
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ager, of the purchase of the two-story 
building at $125 Howard street as the per- 
mianent headquarters of the company. 

The building purchased is two storie 
and full basement. The total floor spac 
is 216,000 square feet. The general offices 
of the company will be moved to the ney 
location early in the spring. They will b 
located on the second floor and the ground 
floor leased to other concerns. 

It will be “going back home” for som« 
of the employes of the company, as the 
Interstate Telephone Co., Ltd., one of the 
predecessors of the Interstate Utilities 
Co., once had offices in the building 
just purchased. 

The Interstate Utilities Co. has experi- 
ericed a rapid growth. It was organized in 
1914, at that time operating 14 exchanges 
and serving 4,563 subscribers. Now, the 
company operates 31 exchanges and serves 
nearly 14,000 subscribers. When the com- 
pany was organized, the general office em- 
ployes numbered only about half a dozen. 
As the company has grown, the general 
office force has been augmented until it 
now numbers 40. 

The company owns 21 of the 31 central 
office buildings it occupies in the territory 
i. which it operates. The company has 
doubled in size in the last five years and 
trebled in size in the last 10 years. 


Kansas Convention in Topeka, 


April 3, 4 and 5. 

The executive committee of the Kansas 
Independent Telephone Association has de- 
cided to hold its next annual meeting in 
Topeka. The dates selected are April 3. 
4 and 5. Announcement of the hotel will 
be made later. 


Course in Tree Trimming to Be 
Given by U. of W. 

Public utility companies in Wisconsin 
are selecting employes who will be sent to 
attend the short course in tree trimming 
which will again be offered by the College 
of Agriculture of the University of Wis- 
consin, February 7-10. 

The course under the direction of Pro- 
fessor James G. Moore of the department 
of horticulture, is especially designed for 
linemen of electric and telephone com- 
panies. Professor Moore states that the 
course will consist of lectures, discussion 
groups, inspection tours, and actual field 
practices. 





Prices in the Metal Markets. 

New York, January 16.—Copper—Firm ; 
electrolytic, spot and futures, 14.12 cents. 
Tin—FEasy ;: spot and nearby, $55.00@55.12; 
March, $55.00@55.12. Iron—Firm; No. 2 
f. o. b. eastern Pennsylvania, $19.50; No. 
2, %. ©. &.. Butfalo, $17; No: 2, £. 0. 5. 
Alabama, $16. Lead—Steady; spot New 
York, 6.50c; East St. Louis, 6.30c. Zine— 
Steady; East St. Louis, spot and futures, 
3.62@5.70c. Antimony—Spot, 10.87c. 
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What Is Your Company 





Chats About Company Doings. 
By Stantey R. Epwarps. 

The Rochester Telephone Corp., Roches- 
ter, N. Y., is now mailing to its subscrib- 
crs with monthly bills, small folders which 
discuss “some of the occasionally annoy- 
ing mysteries of the telephone business.” 
These folders are written by J. Allan 
Hovey and are attractively illustrated. 

The first of the series of folders is re- 
produced on this page, showing the illus- 
trations and style used. 

In an advertisement entitled “The Whole 
Town’s Talking” in the Bumblebee, the 
weekly publication of the Rochester Ad 
Club, the John E. Smith Co., with which 
organization Mr. Hovey is associated, says: 

“Never, we suppose, in the history of 
Rochester, has any series of advertise- 
ments created quite the interest and com- 
ment as has been caused by the folders 
which the Rochester Telephone Corp. en- 
closes with its monthly bills. 

The receipt of a telephone bill has come 
tc be a pleasure—for with it you receive 
one of those incomparable essays by J. 
Allan Hovey explaining, in language you 
understand, some of the service problems 
of the telephone company—what is being 
done to correct them—and the part you as 
an individual can play to make telephone 
service better for all of us. 

The whole town’s talking about these 
telephone enclosures.” 

With the December bills the title of the 
discussion was “Pass in Review.” It read: 

“Comes now the season of the year, 
Mr. Byrne,” said we, reaching over and 
attaching ourself to one of his cigarettes, 
“comes now the season when good will 
doth especially prevail amongst telephone 
subscribers and other human beings.” 

“The same observation has been smiting 
me,” quoth he, “but what brought it to 
your mind?” 

“I was thinking of what keynote to 
strike in your December folder. Shall we 
exude some olde tyme Christmasse Cheere, 
or what?” : 

“Or what!” said Mr. Byrne emphatically. 
“Verbal holly wreaths will be laid all over 
everybody December advertising. 
Let's say ‘Merry Christmas’ just as sin- 
cerely, but differently. 

“And how?” questioned we, with no 
thought to be slangy. 

‘Well, give our subscribers some facts 
and figures to show we have been busy in 
1927, extending telephone service and im- 
Proving it, wherever humanly possible.” 

“They'd certainly like to be shown that,” 
said we. “What facts you got? Let’s look 
ai some samples.” 

We installed,” he began, “5,278 new 
eiephones this year up to November Ist. 
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Now there are “A’ operators 
and “B’’ operators. In their street 
clothes you can't tell them apart. 
But the “"B"’ lady, with whom you 
and I never have business dealings, 
has been inserted by dire necessity 
between us and the party we aspire 
to talk with. Whenever a new ex- 
change is born, a flock of '’B’’ oper- 
ators are also called into being 
Somebody has to bridge the gap be- 
tween your exchange and the onc 
you are calling into, and the tele- 
phone people, in their inscrutable 
wisdom, wished the job onto the 
‘“B" operator. 
The girl who answers your 
telephone can, and does, complete 
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Text Matter and Illustrations of the First of a Series of Monthly 
Folders Being Sent Out with Bills of the Rochester Telephone 
Corp., Rochester, N. Y. 


Our dental department extracted 688 old 
poles and planted 1,877 new ones, 54 miles 
of them; 4,228 wire miles of new aerial 
cable went up, 20,000 wire miles of new 
underground cable went in; 450 miles of 
new open wire were strung—all to provide 
service for new people and new areas. 
“Congestion was relieved and extra fa- 
cilities provided in the East-Park-Monroe 
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avenue sections, the Emerson-Otis-Lyell 
territory, the Brooks and Chili avenue dis- 
trict, and in Portland avenue and Summer- 
ville. Our crews are jumping into other 
areas as fast as possible. Extension work 
is constantly under way; 52 of our 77 auto- 
mobiles are on new work exclusively. 
“Besides all this new work, inspection of 
standing equipment goes on every day. 
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Every plug, every jack, every relay is regu- 
larly examined for signs of wear that 
might lead to operating trouble. Worn 
cords are replaced. Jacks widened by con- 
stant plugging into are snared, like so 
many diseased tonsils. Cable sheaths that 
indicate granulation are submitted to sur- 
gical tréatment. All over our system pre- 
ventive measures are being taken to fore- 
stall trouble. I mention these things, not to 
win a round of applause from your readers, 
if any, but to assure them that we are on 
the job in the interest of better service.” 

“Curious,” said we, with a sly lifting of 
the right eyebrow, learned only last week 
at the movies, “that your efforts to provide 
better service are not better understood.” 

“No subscriber with a receiver at his 
ear,” replied he, “can be expected to see our 
repair crews all ready to dash out into any 
weather to repair a break, or our fleet of 
automobiles zipping to and fro on impor- 
tant maintenance work, or our engineers 
poring over blue prints striving to let serv- 
ice into new areas, or the flashing speed of 
our operator’s hands as she works to com- 
plete a call. 

“The telephone company certainly does 
wish its subscribers a very happy Christ- 
mas. And just as far as telephone service 
affects the happiness of their New Year, 
we shall try mightily to make 1928 joyous 
for them.” 

“How would it be,” said we, “to ask 
your subscribers to make a New Year’s 
resolution to visit one of the central offices ? 
Wouldn't they feel the sincerity back of 
your Christmas greeting, if they could see 
the telephone company with its sleeves 
rolled up?” 

“Urge them to visit us,” prayed Mr. 
Byrne, “and we can prove that even a tele- 
phone company can say ‘Merry Christmas’ 
and mean it.” 


The face-to-face business contacts of a 
few decades ago have been largely dis- 
placed by the voice-to-voice contacts of 
this present era of universal telephonic 
communication, President J. S. McCulloh, 
of the New York Telephone Co., declares 
in a message sent out January 15, with the 
quarterly dividend checks to shareholders 
of his company. 

Mr. McCulloh asks the shareholders to 
give suggestions that may aid in making 
this vital “voice to voice” service still more 
speedy and dependable, or which may show 
the way to reduce telephone costs for the 
users. He says: 

“Fifty years ago when the telephone was 
young, business was conducted largely on 
an intimate face-to-face basis. A half-cen- 
tury has brought about revolutionary 


changes which tend to make contact be- 
tween individuals less intimate and more 
hurried. In meeting these present-day con- 
ditions, the telephone is used by practically 
all the people to save time and maintain 
contact with the business and social world. 

It is the endeavor of your company to 
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make this vital service dependable, swift 
and courteous, so that it will be entirely 
satisfactory to the user and result in the 
harmonious cooperation between employes 
and users of the service. 

To help bring about this essential co- 
operation you, as a part owner and as a 
user of the service, can be of material as- 
sistance. We request your suggestions and 
comments as to where improvements or 
changes might be made to make the tele- 
phone service more nearly meet the user’s 
requirements, reduce costs, or in any way 
contribute to the successful attainment 
of the goal we have set.” 

The dividend was the 22nd consecutive 
quarterly one paid by the New York Tele- 
phone Co. on its 6% per cent cumulative 
preferred stock. 


The telephone operator and her “Thank 
you” were the subject of an editorial in 
The Herald, Lexington, Ky., a few days 
before Christmas. Some of the thoughts 
in the editorial are worth passing on to 
editors of other papers and are, therefore, 
published here. Managers or chief op- 
erators may wish to let their local news- 
paper man see what one editor thinks of 
telephone operators and the service they 
render. 

Under the heading “Thank You,” the 
Lexington Herald said: 

“One of the ‘unseen’ realities of life, so 
far as the general public is concerned, is 
the telephone girl. Her conversation is 
confined to ‘Number, please?’ ‘Line’s 
busy!’ or ‘Thank you!’ Yet her pleasant 
voice, courtesy and prompt efficiency make 
life worth while for many a busy man. 

Months ago the Fayette Home Tele- 
phone Co. instituted a time-saving plan of 
having the telephone operator say merely 
‘Thank you,’ instead of repeating numbers 
after they are given. 

As the year comes to a close, The Her- 
ald believes that it speaks for the people 
of Lexington and Fayette county in re- 
turning the words, ‘Thank you,’ to the 
telephone operators. 

This year the telephone company enter- 
tained at luncheon a number of civic 
clubs of Lexington and gave to those 
present an-opportunity to inspect its entire 
plant. Those who had never realized or 
appreciated the intricate details of tele- 
phone operation became better acquainted 
with it complexities. They saw the many 
lines which come in from all parts of the 
city; an entangled mystery, so far as 
they were concerned, became a smoothly 
working organization through the team- 
work of those who sat at the switchboard. 

No one can see inside the large room 
where the lines are handled without being 
impressed with the remarkable expertness 
with which the calls are handled, with the 
efficiency that is necessary to prevent a 
deluge of ‘wrong numbers.’ 

Think of the number of men who go to 
a telephone and try to talk through the 
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mouthpiece and a cigar at the same time! 
Think of how many times an attempt is 
made to read a number from the book 
and speak it into the telephone at the same 
time ! 

How many times have you been unable 
to hear the person at the other end of the 
line. Of course, it’s always ‘somebody 
else’ who talks as if he had ‘a mouth full 
of mush.’ But how in the world does a 
telephone operator understand the numbers 
given? This, indeed, is one of the un- 
solved mysteries. 

This year, however, service has been 
good enough to make it appear that even 
the public is losing its faults. The co- 
operation which has resulted in excellent 
service has been due principally to the 
courteous consideration and efficiency of 
the telephone operators. 

To them, therefore, The Herald extends 
best wishes in advance of the forthcoming 
season of holiday greetings, and expresses 
its gratitude as a patron of the telephone 
company and its appreciation of the serv- 
ice rendered by reneating the words which 
the telephone girl has made a slogan of 
cooperation and progress, ‘Thank you.’ ” 


James Holmes, of McCook, Neb., had 
no use for a telephone, he said, until a few 
weeks ago he found himself and family 
quarantined at home by smallpox. Cut off 
from the world, he called out the window 
to a neighbor to have the local telephone 
company put in an instrument for him. 

The city physician said he had no objec- 
tions, but that no telephone worker who 
went inside would be allowed to come out 
until the ordinary probative period had 
expired. This did not stump the installers. 
They took an instrument, with cords and 
wires attached down to the Holmes house, 
set it down on the porch and beside it a 
diagram showing Holmes how to stick it 
on the wall. 

Later Mr. Holmes came out, got the in- 
strument, hunted up his trusty screwdriver 
and, although he had had no experience 
in the work, followed the diagram. He 
put up the instrument, and it worked the 
very first time. 

The Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., public relations department 
made good use of the opportunity for plac- 
ing public address systems. afforded by the 
displaying by dealers in its territory of the 
new Ford models. 

Anticipating big crowds at the dealers’ 
warerooms in Lincoln, three projectors 
were used on the inside of the O’Shea- 
Rogers company and one on the outside so 
that the description and sales talk of the 
man on the floor could be heard by the 
hundreds who crowded the rooms and the 
sidewalk outside. Two were used at the 
Hussong salesrooms. At other points, 
similar use was made. At Fairbury one 
was placed at a downtown corner where 
Saturday shoppers were easily reached. 
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iy the Supervisory Control of Automatic Power Substations “Strowger’ Mechanism performs a vital service. 


Responding to electrical impulses, transmitted over a telephone circuit from the distant Control Room, the Strow- 
ger Rotary Switch is utilized to operate the various circuit breakers and alarm devices. 


It will. be realized that reliability is the keynote of such an important service; hence the selection of “‘Strowger” 
for this duty. 
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Automatic Telephone Manufacturing Company, Ltd. 
Strowger Works, Milton Road, Liverpool, England 
Associated Company—International Automatic Telephone Company, Ltd., London, England 
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Shain Type 24 dial developed by Automatic Electric Inc. 
has established new records of endurance and reli- 
ability, far surpassing anything heretofore produced. 
Among the several reasons for this dials remarkable 
durability, one of the most important is the high grade 
of fine machine work which is done on its various com- 
ponent parts. The governor worm particularly, requires 
workmanship of the highest caliber in its manufacture. 


To cut this governor worm with the required precision 
and accuracy, it was necessary to design special machines 
some of which are shown in the accompanying illustra- 
tion. [hey are but a small portion of the large number 
of machines throughout the factories of Automatic 
Electric Inc., which have been specially designed and 
constructed to fill some specific function in the manufac- 
turing process, which cannot be satisfactorily accom- 
plished with standard tools and machinery. The correct 
design and satisfactory operation of these machines have 
been made possible by the years of experience which 
Automatic Electric Inc. has had in manufacturing 
Strowger Automatic equipment. 


exercised in the production of Strowger Automatic telephone equip- 


This is one of a series of advertisements illustrating the exacting care | 
ment, which is thus kept constantly in advance of the telephone art. 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 


Sales and Service Offices in All Principal Cities 
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Massachusetts’ Installation Order 


Order Directing New England Bell Telephone Company to Connect Its In- 
struments to Wires Installed by Other Than Its Own Workmen Held Void 
by State Supreme Court Because of Circumstances Ruled Not Appropriate 


The’ full court of the Massachusetts Su- 
preme Court on January 9, issued a ruling 
in the so-called Statler Hotel case, in 
which the New England Telephone & Tele- 
graph Co. was ordered by the Massachu- 
setts Department of Public Utilities to con- 
nect its instruments with wires installed by 
other than its own workmen. The order 
of the commission was held by the court to 
be void after consideraton of all circum- 
stances of the case. The order of the com- 
mission appeared in TELEPHONY of De- 
cember 25, 1926, so the history of the case 
will be presented only briefly. 

Union workmen on the Statler Hotel and 
office building in Boston, Mass., went on 
strike to compel compliance with their de- 
mand that installation of telephone wires 
should be done by union workmen. The 
telephone company refused to depart from 
its practice of insisting upon installation of 
telephone wires by its own non-union em- 
ployes. After investigation an order was 
issued by the commission requiring the tele- 
phone company to furnish service to a 
hotel room which had been wired by other 
than company employes. 

The New England Telephone & Tele- 
graph Co., contended that the commission’s 
order was invalid because the department 
acted in contravention of the constitutional 
rights of the telephone company by unlaw- 
fully invading its right of management of 
its private property and business; by unlaw- 
fully requiring it to employ its private 
property in a service which it has not un- 
dertaken or professed to render ; and by un- 
justly and unreasonably interfering with its 
private property rights by orders which are 
in themselves unreasonable. 

It did not deny that it is engaged in “the 
transmission of intelligence within the com- 
monwealth by means of telephone lines” 
and “by the operation of all conveniences, 
appliances, instrumentalities or equipment 
appertaining thereto or utilized in connec- 
tion therewith”; and is, thus, by G. L. c. 
159, s. 12 (d), subjected to the general 
supervision and regulation, jurisdiction and 
control of the department of public utilities. 

“The law is settled that the exercise of 
such control is constitutional,” the court 
held, “and that to some extent the property 
and the right of management of the per- 
sons furnishing such service for public use 
may be affected and curtailed. Neverthe- 
less their property cannot be taken without 
compensation, nor their right of manage- 
ment be unreasonably curtailed under the 
guise of supervision, regulation and con- 
trol. They cannot be required to furnish a 
service which they do not hold themselves 
out as undertaking to furnish. This, how- 


ever, does not enable them to defeat regu- 
lation by professing an undertaking to fur- 
nish the service only in a particular way. 

“We cannot agree that the telephone 
company’s profession of service is as lim- 
ited as the company claims. It offers to 
transmit intelligence by telephone instru- 
ments over telephone lines. The offer is not 
merely for transmission by such means, in 














Clear Head; Keen Memory 
No human brain has cells enough to 
store up all the facts about all subjects 
under the sun. Don’t clog your brain 
cells with impedimenta. Feed them only 
with vital material, with things that will 
enhance your usefulness in your 
sphere of activity by increasing and im- 
proving your stock of needful informa- 
tion. 

The best foundation on which to build 
a strong memory is to cultivate a ca- 
pacity for work. Good habits also con- 
tribute to a good memory; careless 
habits tend to distract and spoil the 
memory. A clear head is necessary to 
a keen memory.—James A. Farrell, 


President, U. S. Steel Corp. 








such ways, and by such persons as it 
pleases. In return for the rights in ways 
and elsewhere contributed by the public, it 
must yield something ot unlimited discre- 
tion in the use of its property and the 
management of its business. The question 
before us is, whether the limitation estab- 
lished by the department is warranted by 
the law. It is not so warranted if it is 
unreasonable. 

Whether this order is reasonable, on 
the record is a question of law. If it were 
not, then this court could not act in review 
of the order made because, by the statute 
authorizing the appeal which brings it be- 
fore us, the jurisdiction granted is ‘to re- 
view, modify, amend, or annul any ruling 
order of the commission, or of any mem- 
ber of members representing the commis- 
sion, but only to the extent of the unlaw- 
fulness of such ruling or order.’ The court 
cannot intervene because of any difference 
of opinion with regard to the wisdom of 
any order made in the exercise of their 
jurisdiction by the commissioners of the 
department. Only to the extent that it 
transcends the law can we deal with it.” 

Taking up other contentions of the tele- 
phone company the opinion of the court 
reads: 

“The telephone company insists that the 
proper performance of its function in the 
transmission of speech requires that it shall 
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own and control the wires over which the 
transmission of speech takes place. See 
Gardner vy. Providence Telephone Co., 23 
R. I. 262. The commission confirms this 
claim by requiring in its orders that one 
insisting on service shall convey title to 
the wires and surrender control of them to 
the telephone company. 

The company further insists that such 
proper performance also necessitates that 
the wires be pulled or put in place by work- 
men subject to its control; for only thus 
can it be assured that they are proper and 
properly installed. The commission denies 
this claim, and by its order required that, 
without regard to who has selected the 
wires and put them in place, the company 
shall connect with them if they are prop- 
erly installed and suitable for the service 
applied for. 

The commission declares that if experi- 
ence should demonstrate that the service 
over the wires . . . .cannot be given with- 
out impairing its general service, it would 
be justified in discontinuing the service un- 
til it could remedy the defect. Thus it re- 
quires the telephone company to become 
owners of property which later it may be 
called on to reject because .it is incom- 
patible with performing the service which 
it undertakes to give. 

This is an unreasonable interference with 
its rights of property. The determination 
whether certain wires are suitable and are 
properly installed is a detail of manage- 
ment in the administration of the business 
of the telephone company. To substitute 
the judgment of others for that of the tele- 
phone company in that matter is an inter- 
ference with the right of management 
which goes beyond the reasonable limit of 
public control. 

It is similar to the control attempted to 
be exercised by the state of Wisconsin in 
requiring the upper berths in sleeping cars 
tc be kept closed when not in use, which 
was held to be unconstitutional in Chi- 
cago, Milwaukee & St. Paul Railroad v. 
Wisconsin, 238 U. S. 491. See also South- 
western Telephone Co. v. Public Service 
Commission, 262 U. S. 276; Banton v. Belt 
Line Railway Corp., 268 U. S. 413; Great 
Northern Railway v. Minnesota, 238 U. S. 
340. 

No general conditions of public neces- 
sity are shown to make the orders appro- 
priate and essential for the adequate and 
equal performance of the service for the 
public. The decision of the department dis- 
closes that the action is taken to put an 
end to a particular instance of hardship. 


The telephone company contends that th: 
action taken is an interference with intet 
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Companies throughout 
the Country! 
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TELEPHONE BOOTHS 


[RTUALLY no upkeep cost because there’s nothing to deterior- 
ate or get out of order! Carefully made of the finest materials 
available and beautifully finished by specialists with years of 
successful experience. 
































There are CHURCHILL Telephone Booths for every purpose. 
Standardized in design they meet ALL standard specifications. Insure 
complete privacy and quiet. Are dust proof and well ventilated. Ar- 
ranged for group installation or single units. 


NO FLOOR GUIDE SLOTS to cause sticking and maintenance expense. 
Easy operating folding doors have U-Type Hinges, extend but 3” beyond 
face of booth at any time and don’t interfere with doors of adjacent 
booths or with passers-by. These booths consequently occupy the least 
possible floor space---and floor space is valuable! 

Shipped “knocked down” from New York or Chicago stock. Ready to be 
assembled by anyone with a screw driver. 


Special woods and finishes to order. Our engineers will be glad to work 
out any problems. 


TODAY write for complete information. 


J. H. BUNNELL « COMPANY, Inc. 


Established 1878 


National Distributors for CHURCHILL Telephone Booths 
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state commerce, and is thus beyond the 
power of the department. There is no dis- 
pute that telephone instruments installed in 
the building will be used in transmitting 
intelligence not only within this common- 
wealth but throughout the United 
States and elsewhere in the world where 
telephonic communication is maintained 
through connection with the lines of the 
telephone and that while so 
transmitting the instruments and 
wires will form part of one whole extend- 
ing from the speaker to the ultimate re- 
ceiver. 

No discussion is necessary to show that 
such service is interstate in character, and 
that the person rendering it is engaged in 
interstate commerce. The orders affect in- 
That, however, of it- 
self, does not render them void. Western 
Union Telegraph Co. v. Gross, 220 U. S. 
364. Congress has not yet undertaken by 
legislation to regulate the use of the tele- 
phone in interstate commerce, and until it 
acts there is a field for activity by the state. 
See Minnesota Rate Cases, 230 U. S. 352, 
398, 402. DiSanto v. Pennsylvania, 273 
U. S. 34. Postal Telegraph-Cable Co. v. 
Chicopee, supra. Vermilye v. Western 
Union Telegraph Co., supra. 

If the action taken under authority from 
the state, burdens interstate commerce, then 
it is beyond the power of the state and is 
invalid. Western Union Telegraph Co. v. 
Foster, 247 U. S. 103. Napier v. Atlantic 
Coast Line, 272 U. S. 605. Oregon-Wash- 
ington R. & N. Co. v. Washington, 270 
UL. S. 87. The orders in question impose 
such a burden. It is manifest that expense 
is imposed upon the telephone company if, 
as is certain, it must undertake investiga- 
tion of wires and wiring not selected and 
constructed under its direction, and be 
charged with disposing of them if found 
unsuitable. The orders, consequently, are 
illegal. 

We do not rest our decision upon an in- 


also 


company, 
speech 


terstate commerce. 


terference with the sphere of control as- 
sumed by the Congress under the act of 
February 28, 1920, chapter 91, s. 418. That 
section seems to us to deal with rates and 
charges and practices relating thereto. The 
orders in question do not relate to rates 
and charges. wrong in this, 
there can be no doubt that the orders af- 
fect directly interstate commerce within the 


If we are 


sphere covered by congressional legislation 
and, beyond question, are void. 

The petitioner further contends that the 
commission without jurisdiction to 
make either the general or the special or- 
der. We understand this to refer to juris- 
diction conferred by the commonwealth. 
It maintains that such jurisdiction as ex- 
ists to require service to be furnished as 
the result of an application by an individual 
is conferred by G. L. 166, ss. 13, 14 (origi- 
nally St. 1885, c. 267), and by that statute 
(s. 15, s. 3 of the original act) is vested 
in the superior and the supreme judicial 
courts. 


was 
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We have no doubt that the commission 
had jurisdiction to consider the complaint. 
The jurisdiction exists, although the action 
taken may transcend it. We do not agree 
with the contention that a complaint based 
upon a refusal of service to individual can 
be brought only under G. L. c. 166, s. 14. 
Jurisdiction to consider it may also be 
conferred by G. L. c. 159, s. 16. 

The statute, however, by express terms 
the supervisory and regulative 
power which it confers, to service in trans- 
mission ‘within the Commonwealth.’ The 
service sought to be secured by the hotel 
company and affected by the practice of 
which it complained, was not so limited. 

As we have already decided, interstate 
commerce was affected, and, in this case, 
therefore, the orders made were beyond 
the power of the commission. Jurisdiction 
to receive and hear existed, but not juris- 
diction to grant the remedy actually de- 
cided upon. 

The contention of the petitioner that the 
hotel company had disqualified itself by 
its conduct from securing favorable action 
from the commission, and that the order 
should be set aside for that reason, need 
not be considered at length. ‘The findings 
of fact made by the commission as matter 
of law established that the strikes were 
illegal. The position of the hotel company, 
however unfortunate, was that of a par- 
ticipant in an unwarranted combination. 

We think, however, that the decision of 
the commissioners is sound, that as a gen- 
eral proposition, the personal merit of the 
complainant is immaterial if the practice 
which he brings before the department is 
one in which the public generally has an 
interest and is unjust, unreasonable, unsafe, 
improper or inadequate, and that a valid 
order can be made thereon, in appropriate 
circumstances. In the particular case be- 
fore us, circumstances are not appropriate. 

It follows that the orders appealed from 
must be annulled, and it is so ordered.” 


confines 


CONVENTION AT HURON, 
SOUTH DAKOTA. 
(Concluded from page 17.) 
Wire Companies,’ Mr. Turner explained 
the right to use the public highways as 
routes along which to construct wire lines 
as being sanctioned by the state legislature, 
and the obligation of the telephone com- 
panies in the use of this highway would 
indicate that they were not to interfere 
with the ordinary use of highways by other 
traffic nor the maintenance of highways for 
this principal use. 

Mr. Turner touched upon several matters 
which would involve the use of highways 
by wire-using companies, insofar as seeing 
that the wires are of sufficient height to 
give ample space for the ordinary modes 
of travel. 

The next subject was “Plant Problems,” 
by A. W. Huntzinger, chief engineer, Da- 
kota Central Telephone Co., Aberdeen. 


Time would not allow a full discussion of 
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these problems. However, almost everyone 
present discussed some plant problem which 
no doubt was of interest to those taking 
part in the discussion. 

In the afternoon, Thomas Phalen, secre- 
tary of the association, talked for a short 
time on the subject of “Other Conventions 
I Have Attended.” Mr. Phalen compared 
the association with those of the neighbor- 
ing states as to size, and stated that the 
problems of the associations were practi- 
cally the same, except where statutory re- 
quirements were different. He discussed 
his visits to the Iowa, Nebraska, North 
Dakota, Minnesota, and the Chicago con- 
ventions, laid special emphasis on the con- 
vention organization of the United States 
Independent Teiephone Association and told 
of the address and demonstration of S. P. 
Grace of the Bell Laboratories. 

At the close of Mr. Phalen’s remarks, 
W. R. Johnson, one of the directors of the 
Nebraska Telephone Association, was in- 
troduced and gave his ideas regarding as- 
sociation activities. 

The convention then heard the reports 
of the resolutions and the auditing commit- 
tees after which there was a lively discus- 
sion of association activities. 

The manufacturers having displays at 
the convention were: Automatic Electric 
Inc., American Electric Co., Inc., Graybar 
Electric Co., Cook Electric Co., Page & 
Hill & Co., Great Northern Electrical Ap- 
pliance Co., The Standard Underground 
Cable Co., Winona Directory Co., Jobbers 
Supply Co., Kellogg Switchboard & Supply 
Co., Stromberg-Carlson Telephone Mfg. 
Co., the McGraw Co., Omaha, Neb.; 
Standard Underground Cable Co. and Hub- 
bard & Co. 

Spends $17,000,000 in Year; Adds 
40,000 Telephones. 

A gain of more than 40,000 telephone 
stations was made by the Ohio Bell Tele- 
phone Co. in its territory throughout the 
state during 1927. This was an increase 
over the previous year, when the net gain 
was more than 26,000. 

These increases have brought the total 
number of telephones operated by the com- 
jany to approximately 604,000. Company 
engineers predict that by the end of 1928 
the figure will exceed 645,000. 

More than $17,000,000 was required dur- 
ing the past year for extensions and bet- 
terments to the Ohio Bell plant. Some 
projects were completed in 1927 and others 
that were started will be completed in 1928 
when planned construction activities will 
require $17,500,000. 

Attention was given also to the improve- 
ment of service in general. Excellent re- 
sults were obtained, especially in regard 
to long distance service. The average time 
for completion of long distance calls was 
reduced. In many instances, these calls are 
being completed almost as quickly as | cal 
calls, with the calling subscriber rem«in- 
inz on the line. 
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Demonstration of Radio Television 


First Absolute Proof of Possibility of Connecting Homes Throughout the 
World by Sight as They Have Been Connected by Voice Demonstrated by 
Dr. E. F. W. Alexanderson, Consulting Engineer of Radio Corp. of America 


Home television developed by Dr. E. F. 
W. Alexanderson, consulting engineer of 
the Radio Corp. of America and the Gen- 
eral Electric Co., and his assistants, was 
demonstrated in Schenectady, N. Y., Janu- 
ary 13. For seven or eight years Dr. 
Alexanderson had worked on the principle 
of television, but the home sets are the de- 
velopment of comparatively recent months. 
Last week’s performance, according to the 
inventors of the machinery, was the first 
broadcasting and reception by means of in- 
struments which within five years, some 
engineers predict, may be in most of the 
homes that now possess loudspeakers. 

A diminutive moving picture of a smil- 
ing, gesticulating man wavered slowly 
within a small cabinet in a darkened room 
of the General Electric Co.’s radio labora- 
tories on Friday afternoon, January 13. 
Sent through the air like the voice which 
accompanied the picture, it marked, the 
demonstrators declared, the first demonstra- 
tion of television broadcasting and gave the 
first absolute proof of the possibility of 
connecting homes throughout the world by 
sight as they have already been connected 
by voice. 

Broadcast to Homes. 

While a score or more of company offi- 
cials, engineers and newspapermen in the 
darkened room heard and saw the radio 
announcer in another section of the labo- 
ratory, other groups in three Schenectady 
homes gathered about their receiving sets, 
the old loudspeakers and the new television 
receivers, and joined in the reception of the 
dual broadcasting program. 

The moving picture of the announcer, 
seen within the aperture, three by three 
inches, in each television cabinet, would 
float back and forth slowly as if on a 
screen, but it came clearly and distinctly, 
every motion being visible in all its de- 
tails. Although the apparently simple in- 
struments gave no hint of the years of 
experimenting and the tedious process of 
trial and error, they produced the com- 
bination of sound and appearance which 
mean success, a man smoking a cigarette 
and commenting on its taste, and a ukulele 
player humming a song. 

The picture of each performer was not 
steadily maintained but shifted in the cabi- 
net opening to left and right. If the image 
went too far to one side, another similar 
image appeared along side the first, like 
two pictures on a strip of moving picture 
film, although in this case the images were 
identical. 

Comparative steadiness, it was explained, 
could usually be maintained, however. The 
steadiness depends on the “steering” of the 


control knob on the face of the cabinet 
which regulates the speed of the revolving 
disk used in the receiving set and syn- 
chronizes its rate with with that of another 
disk used in the broadcasting set. 


Engineers interpreted what had been 
demonstrated while the program continued 
for two hours or more. 


The uninstructed observers saw in the re- 
ceiving set only the cabinet with its regu- 
lating knobs and the opening with its mag- 
nifying lens at the front and a whirling 
perforated disk at the rear. Just behind 
the disk was a lamp of pinkish color. 


At the broadcasting end was only an arc 
light directed through another and larger 
revolving perforated disk on the face of 
the subject. A printed explanation, dis- 
tributed by the engineers, thus explained 
these features: 

“The elements of the television home re- 
ceiver are a light source, the scanning de- 
vice and the synchronizing system. The sig- 
nal, or electromagnetic wave from the tele- 
vision transmitter, is received in equipment 
designed to receive modulations as high as 
40,000 cycles. The amplifier is substantially 
the same as the amplifier of the home 
loudspeaker. 

The receiving system differs from a mod- 
ern loudspeaker system in that a neon gas- 
filled lamp is substituted for the loud 


speaker. The amplified current is delivered © 


to this lamp, known as the Moore lamp, 
which responds to the intensities of the cur- 
rent and gives fluctuations of the light in- 
tensity just as a diaphragm of the loud 
speaker reproduces pulsations of the air 
waves. 

Lenses Enlarge Picture. 

“The scanning disk is 24 inches in di- 
ameter, with 48 holes, each hole 35 mils in 
diameter and arranged in a spiral so that 
each of the 48 holes will pass each other 
and trace successive lines of the picture, 
completing or literally painting a picture in 
one revolution. In other words, if the disk 
were revolved very slowly a ray of light 
through successive holes would trace over 
the entire object. 

The disk is revolved by a _ standard 
motor, similar to those used in household 
devices such as the washing machine or 
vacuum cleaner. The revolutions occur at 
a speed of 18 per second, slightly faster 
than a film passes through a motion picture 
camera. An observer, looking at this re- 
volving disk as the light from the Moore 
lamp shines through these small holes, 
would see the image sent by radio, but this 
picture would be but 1% inches square. 

Magnifying lenses enlarge the picture 


32 


twice so that it is three inches square in 
the aperture in front of the receiver 
cabinet. 

Synchronization of the scanning disk of 
the receiver with the scanning disk of the 
transmitter is obtained by manually- 
operated control, a push button held in the 
hand. By means of this button, of the 
bell-ringing type, the picture may be held 
in the field of vision with a little practice 
as naturally after a time as driving an 
automobile or steering a bicycle. 

The Transmission System. 

“The reproduction picture or object has 
a pink color, which is characteristic of the 
neon gas used in the lamp. D. McFarlan 
Moore, inventor of the lamp and an engi- 
neer at the Edison lamp works of the Gen- 
eral Electric Co., found in early work that 
this gas was most efficient and most sensi- 
tive for producing a light which will go 
on and off in a millionth part of a second. 

The transmission system is of the type 
using a disk with spiral holes, a duplicate 
cf the disk in the receiving machine. A 
spot of light is projected on the object 
through the moving disk and the reflection 
of this light is intercepted by photo- 
electric cells which convert the light to 
electric waves, ready for the short-wave 
transmitter. The transmission was made 
on 37.8 meters wave length.” 

To Explore Secrets of Space. 

With these devices not only the obvious 
commercial possibilities will be exploited, 
but the secrets of space itself will be ex- 
plored, according to Dr. Alexanderson. To 
those who were awaiting the demonstration 
he introduced his work with an explana- 
tion of his experiments and conclusions, 
adding the prediction that they would be 
“the starting point of practical and popular 
television.” 

David Sarnoff, general manager of the 
Radio Corp. of America, told the visitors 
that they were to witness the demonstra- 
tion of “an epoch making development.” 
It was an event, he suggested, like the 
demonstration of wireless telegraphy by 
Marconi when he sent the first messages 
through the air for a mile or two. 

Predicts Future of Television. 

Mr. Sarnoff warned that television sets 
were not at once ready for the market, and 
he made no promise as to the time when 
developments still being made would per- 
mit the start of manufacturing in quantity. 
He did predict that in five years television 
would be “an art and an industry in this 
country.” 

“With all that has been accomplished 
there are still many experimental stage: to 
be traveled before a commercial television 
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W5* are pleased to announce a change in our marketing policy. 
Effective January Ist, 1928, we will (except in a few isolated 
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service can be established,” he said. “The 
first step contemplated is the placing of 
laboratory models of the present television 
receiver at central and strategically located 
points so that with the aid of technically- 
trained observers future experiments may 
be continued not only in the reception of 
but in the simultaneous transmission both 
of sight and sound. 

“The television receiver, as at present 
developed, will supplement and not replace 
the modern radio receiving set in the home. 
Broadcasting of television, it seems clear, 
will along: parallel lines with 
broadcasting of sound, so that eventually 
not only sound but also sight through radio 
available to every 


develop 


broadcasting will be 


home.” 
Some Data on Atlantic Ocean 
Telephone Traffic. 
Some statistics regarding the Atlantic 
Ocean telephone traffic were recently given 
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by the American Telephone & Telegraph 
Co. to New York newspapers. 

From the date of its opening on January 
7, 1927, to December 20 last, the service 
was used for a total of 2,173 calls, 90 per 
cent of which were completed. 

By November last, the records show, 
calls were averaging 734 each business day. 
They had an average duration of five 
minutes for a toll of $125, the rate being 
$25 a minute. Almost half of this de luxe 
conversation was purely social. One-fifth 
engaged bankers and brokers. The re- 
mainder was miscellaneous, with mer- 
chants, newspapers and theaters to the fore. 


Originating traffic was heavier at the 
American than at the British end by a score 
cf 1,159 to 1,014 calls, and quite a few of 
the calls from England during the summer 
were made by American tourists. 

A report is current that the transatlantic 
telephone will sooner or later be made the 
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backbone of a wider development, on 
which will link by telephone the entir¢ 
Northern Hemisphere with the entire Con 
tinent of Europe from Spitzbergen to the 
Mediterranean. 


Wisconsin Changes Convention 
Date From June to February. 
The annual convention of the Wisconsin 

State Telephone Association is to be held 

next month in Milwaukee. This is a 

radical change, for during the past few 

years the convention has been held in 

Madison in June. 

This year’s meeting will be held Febru- 
ary 7, 8 and 9 at.the Pfister Hotel, Mil- 
waukee. One subject that will receive 
attention will be the hours of labor for 
women employes in the telephone industry. 
The Wisconsin Industrial Commission 
plans to hold a public hearing during the 
convention to get the various viewpoints. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Walsh Excludes Telephone Com- 
panies from Investigation. 
Telegraph and telephone companies 
would be excluded from the proposed sen- 
ate inquiry’ into the financial and other 
affairs of public utilities corporations, the 
senate interstate commerce committee was 
informed on January 16 by Senator Walsh, 
author of the resolution for such an in- 

vestigation. 

“Not that I don’t believe the telephone 
and telegraph and radio industries should 
be investigated,’ Senator Walsh explained 
at the opening of hearings on his resolu- 
tion, “but I did not want to take in any 
field the light and power 
companies. 

“I am very hopeful that it will not be 


broader than 


found necessary at all to have any congres- 
sional legislation on this subject. I would 
be very much pleased if our survey of the 
situation enabled us to report to the senate 
that there were no such abuses as called 
for legislation, and that the states were 
taking care of it themselves. I am rather 
hopeful that the publicity which would be 
given would result in the correction of any 
abuses that might be found to exist. Of 
course, my hopes may not be realized.” 
Pacific Coast Companies Win 
Subscriber’s Set Tax Suit. 
Los Angeles county, Calif., lost in the 
United States Supreme Court, January 3, 
its appeal to tax telephone sets of the 
Southern California Telephone Co. and the 
Pacific Telephone & Telegraph Co. under 
a personal property tax. The telephone sets 


are leased to the companies by the Ameri- 
can Telephone & Telegraph Co. 

The court held that instruments leased 
by telephone companies and used in their 
operations are exempt from local taxation 
in California, where the companies paid a 
gross receipts tax to the state and the 
statute provided such a tax was to be in 
lieu of all other taxes. 


Indiana Companies Argue With- 
drawal of Option Rights. 
Reasons why they have the legal right to 
withdraw from options held for absorp- 
tion of their properties by the Associated 
Co. the 
Marion county circuit court January 6 by 


Telephone were presented in 


attorneys for telephone companies of a 


series of northern Indiana towns in a hear- 


ing of the Associated company’s appeal 
from orders of the Indiana Public Service 
Commission, which twice has denied 


authority for the consolidation. 

Telephone companies of Nappanee, Bre- 
men, Walkerton, North Liberty, Goodland, 
Walcott, Milford and Leesburg were rep- 
resented by counsel at the hearing and pre- 
sented opposition to the general consolida- 
tion plan, conceived by Carl Mote, Indian- 
apolis utility attorney. 

Criticism of the consolidation plan by 
the public service commission, which in 
severe terms said it smacked of speculative 
enterprise without relation to domestic 
service, was recalled by the small com- 
panies’ attorneys. They offered rebuttal to 
evidence presented by attorneys for the 
Associated Telephone Co. on valuations 


and the proposed structure of the consoli- 
dated company. 


Minnesota Southern Company 
Purchases Lakefield Property. 
The Minnesota Southern Telephone Co. 

has been authorized by the Minnesota Rail- 

road & Warehouse Commission to purchase 
all of the physical property. of the Lake- 
field Telephone Co. 

The Minnesota Southern Telephone Co., 
with its Minnesota headquarters at Slay- 
ton, operates several exchanges in the 
southern part of the state. The Lakefield 
Telephone Co. operates a local telephone 
exchange in the village of Lakefield, serv- 
ing approximately 315 local telephones and 
550 rural telephones on a switching basis. 

The management of the Lakefield prop- 
erty has been in the hands of F. B. Kalash, 
who is a practicing attorney at Lakefield. 
He found that his law practice took 
up so much of his time that he was no 
longer able to devote sufficient time to take 
care of the operation of the telephone plant 
property, and therefore desired to sell the 
property. 

The Minnesota Southern Telephone Co. 
operates several exchanges in the vicinity 
cf Lakefield and is in a position to furnish 
adequate telephone service and will make 
such extensions to the property as will be 
required from time to time in order to 
meet the requirements of the public. No 
change in the service relationships or in 
rates is proposed. In authorizing the trans- 
fer for this property, the commission is 
giving no consideration to the price p2id. 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-IN CAPITAL AND SURPLUS 


$3,500,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction. Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 

THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited Guaranty Trust Company 
Bankers in U. S. A. 


Commerce Trust Company, Kansas City, U. S. A. 
Harris Trust and Savings Bank, Chicago, U. 8S. A. 


London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. 2% 

















@?rapo HotDip 
Galvanized 
Products 


PATENTED 


Telephone and Telegraph Wire 


Extra Best Best (EBB) 
Best Best (BB) 


Steel 


Seven Wire Steel Strand 
Standard 


Siemens -Martin 
High Strength 
Extra High Strength 
O*D 
Non-Cracking---Non-Peeling 
O*D 
Representative Supply Jobbers are pre- 


pared to serve your instant wants. 
Manufactured Exclusively by 
Indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 
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“When Industry 
faced the 


Sunrise 


STONEHENGE, its altar pierced by a slanting shadow 
at sunrise, indicated the time of the summer solstice. It 
was the dawning of discovery, culminating forty cen- 
turies later in the electrical era when industry faced 
the sunrise of its longest day of scientific development. 







In 1888, solely through 
Dr. Weston’s discov- 
eries, exact electrical 
measurement became 


1928 marks forty years 
of progress in this art, 
attributable to the con- 
tinued pioneering of 














an established art. 3S, ’ the Weston Institution. 
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» ~ if as - —_— . af 
rORTLET H ANNIVERSARY 
Model 24 31 
Wire Chief Years of 
Voltmeter Service 


OnE of the line of Weston {D. C. switchboard instru- 

ments brought out in 1897, this Wire Chief model 
was designed with{the needs of,the’smaller central offices 
in mind. Moderate in price, but particular in‘ performance 
it patrols the lines 
with unerring in- 
stinct for trouble. 
It has earned a high 
place in the speci- 
fied standard 
equipment of prac- 
tically every tele- 
phone system 
throughout the 


pi ale 
WESTON ELECTRICAL INSTRUMENT Co 
country. For full ? 2 

particulars, write 
for Bulletin No. 20. 





WESTON ELECTRICAL INSTRUMENT CORPORATION 
| 5 Weston Ave. Newark, N. J. 
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Compensation Insurance Case to 
Nebraska Supreme Court. 

An appeal has been taken to the Ne- 
braska Supreme Court by the compensa- 
tion insurance carrier affected to determine 
whether workmen who have the misfortune 
to have their wooden legs, where they have 
any, smashed accidentally can recover from 
the employer the sum necessary to get an- 
other artificial leg. 

The state commissioner and the district 
court held that this was an impairment of 
the man’s ability to work and hence a 
compensable injury. The insurance com- 
pany asks reversal on the ground that the 
leg,. being artificial, is personal property 
and that it is under ho more obligation to 
get him a new leg than it is to get him a 
new suit if the latter were damaged in an 
accident. 

This decision has been followed up by 
another by the commissioner that required 
an employer to furnish artificial teeth 
where the injury from which the worker 
suffered produced complications that the 
attending doctor said could only be cleared 
up by extracting his teeth. The employer 
must put the man back as nearly as pos- 
sible in the condition in which he was 
prior to the injury, the commissioner says. 


Threaten to Cut Off Service If 
Payments Are Not Made. 

The Platte Valley Telephone Corp., 
Scottsbluff, Neb., has been advised by 
Chairman Randall of the state railway 
commission that it will not be permitted 
to summarily cut off service to the farmers’ 
company at Big Springs because of dis- 
putes over the amount due from the latter 
for service furnished over connecting lines, 
The commissioner holds that innocent sub- 
scribers must not be put to inconvenience, 
annoyance or suffering because principals 
are at loggerheads. 

He asks, in view of the protests of the 
officers of the Big Springs company that 
they are ready to pay whatever is actually 
due, that a meeting be arranged and the 
amount settled upon by agreement. The of- 
ficers of the Platte Valley company say 
they have repeated trouble over accounts 
with the farmers’ company, and that their 
patience has been so greatly taxed that 
only a threat of severing connection ap- 
pears to be left. 

Unusual Condition of Unauthor- 
ized Service Causes Complaint. 
The Washington & Western Telephone 

Co., of Verdigre, has filed a formal com- 

plaint with the Nebraska State Railway 

Commission against the Farmers’ Union 

Telephone Co., of Winnetoon, alleging a 

refusal to make fair and non-discrimina- 

tory use of toll lines. 

The situation, as presented in the com- 
plaint, is an unusual one. The Winnetoon 
company formerly had an exchange at 
Verdigre, but withdrew and left the field 
to the Washington & Western. Its line 
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connecting the two exchanges, that at Ver- 
digre and that at Winnetoon, was left in 
place, and has been used for toll messages. 
The complainant says that the Farmers’ 
Union Co. lately took over the Knox 
County Telephone Co., which operates in 
territory tributary to both exchanges, and 
has some 40 subscribers. Without the con- 
sent of the Washington & Western com- 
pany, it is now offering service at a flat 
rate to each of these subscribers, which 
gives them service on the Verdigre ex- 
change as well as the one at Winnetoon. 
The complainant has no way of policing 
these calls as they come over the con- 
necting line, and has asked that the Win- 
netoon company either pay it for the serv- 
ice it is now rendering for nothing against 
its will, or else allow it to put in flat rates 


that will enable it to get some revenue 


from this use of its facilities. 

This and other matters of difference had 
been presented to the commission in the 
form of an informal complaint, but it held 
that it is of such a nature that a formal 
hearing and investigation must be held. 


Modified Schedule of Increased 
Rates Authorized. 


The Wisconsin Railroad Commission re- 
cently gave the Ontario & Wilton Tele- 
phone Co. authority to increase its sched- 
ule of rates. The old and new net monthly 
rates of the company are: 


New 
Business, one-party . $3.00 
Business, two-party 2.50 
Residence, one-party 2.25 
Residence, two-party 2.00 
Residence, four-party 1.75 
Rural service, per quarter.... 
Rural business, metallic 2.50 
Rural business, grounded 2.25 
Rural residence, metallic 2.00 
Rural residence, grounded ... 1.90 


The inventory which the company sub- 
mitted was checked and priced by the com- 
mission engineering staff, which found de- 
preciated value on a present-day price basis 
of $50,290 and a depreciated value on a 
split inventory basis of $18,645. Consider- 
ing the various elements of value, but giv- 
ing major consideration to the valuation 
on the present-day price basis, the commis- 
sion found the fair value of the property 
for the purpose of this case to be $27,000, 
upon which the company is entitled to earn 
$3,890 per annum for depreciation and re- 
turn. 

Testimony was submitted at the hearing 
to show that past operating expenses had 
been subnormal and that certain increases 
would be necessary. The testimony, how- 
ever, was not conclusive except for the 
item of operators’ salary and, therefore, 
consideration was given to increases in only 
this item. The taxes for the year 1926, 
amounting to 7.2 per cent of the gross 
revenue, are abnormal, the commission 
found, and probably represent two years’ 
taxes. The commission’s allowance for 
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taxes, however, were based upon the esti- 
mated revenue that the revised rates will 
produce and will, therefore, correct for 
this error. 

The testimony showed that operators’ 
wages were now being paid at a rate that 
would increase this expense by $1,082 over 
that in 1926. With this increase and an ad- 
justment in the taxes to reflect the amount 
that will be paid under the rates that are to 
be authorized, the commission found that 
the expenses will be increased by about 
$900, leaving a necessary increase in rates 
of about $3,040 in order to provide fully 
for depreciation and return on the fair 
value of the property. The rates which the 
applicant proposes would produce revenue 
in excess of the amount needed, the com- 
mission stated, and have, therefore, been 
modified in the order to meet the require- 
ments. 


Pennsylvania Commission Dis- 
misses Erie Rate Complaint. 

The complaint brought by the city of 
Erie and independent subscribers against 
the Mutual Telephone Co. of Erie charg- 
ing excessive rates has been dismissed by 
an order of the Pennsylvania Public Serv- 
ice Commission. 

In arriving at the figures upon which 
prospective annual return should be based, 
the commission in most instances adopted 
compromise estimates. The present fair 
value of the respondent’s property was 
placed at $1,019,443. 

The order pointed out that the telephone 
company is operating without competition 
and that it “is expected and is required 
to render a higher standard of service than 
formerly and that such service requires 
additional expenditures.” In view of that 
stand, the commission placed the much- 
mooted annual operating expenses at $548,- 
762, exclusive of annual depreciation. 

Based upon the compromise figures which 
it used, the commission found that the an- 
nual allowable revenue under the present 
rates would be $1,036,512, approximately 
$17,000 in excess of that derived from the 
rates complained against. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

January 18: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
proposed purchased by the Southern Bell 
Telephone & Telegraph Co., of the proper- 
ties of the Watauga Telephone & Tele- 
graph Co., located in the state of North 
Carolina. 

January 18: Hearing at Washington be- 
fore Examiner Davis in the matter oi the 
proposed purchase by the Michigan Bell 
Telephone Co. of the properties of the 
Anchor Bay Telephone Co., located in New 
Baltimore, Macomb county, for which the 
Michigan Bell company agrees to pay 
$10,000. 

CALIFORNIA. - 

January 9: Elk Grove Telephone (0, 
successor of Elk Grove Mutual Telep one 
Association, authorized to revise its sates 
effective March 1, 1928, on condition that 
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Creosoted Full Length! 


= -BELL POLES are produced strictly in 
accordance with standard specifications. They 
are treated full length under pressure with grade 
No. 1 creosote, as specified by the American Railway 
Engineering Association. 


Large stocks of small as well as large poles to meet 
your requirements are carried in stock for prompt 
delivery. Write for descriptive literature. 


The lonc-Re.t, Lumber Company 





203 R.A.Long Bldg. Kansas City, Mo. 


LonGc-ReLu 
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CREOSOTED Yellow Pine Poles 









Note protection at corners aA 


Blake Insulated Staples 


Unequaled for telephone and 

bell wiring. The fibre insu- 

lation prevents troublesome 
*6 short circuits and grounds, 


4 Sizes. Pat. Nov. 1900 
Write for samples 


Blake Signal & Mfg. Co. 


BOSTON, MASS. 




















underground 
*DRYVIN Save 


507 


In time wherever you have attachments to 
make to concrete, stone or masonry. Just 
drill a hole—put in Dryvin and hammer it 
home. The nail expands the metal —the 
shield holds the load. 


Send for samples of Dryvins, Tampins, Loxins, Scruins 


STAR EXPANSION BOLT CO. 
146 Cedar Street New York City 
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destroyed. 


But now, since using EVER- 
PROTECT CABLE MPOUND 
his lines are insured with a protective 
coating that’s guaranteed to atay. 
Order from your jobber or direct. 


( & National 
SMILING PETE Cable Compound Co. 
MITCHELL. INDIANA 





























Worthy of One’s Hire— 


If a men is to succeed in the 
business world today he must be 
“worthy of his hire.” 

So it is with books. They also 
must give the reader his money’s 
worth. 


TELEPHONY] 


INCLUDING 


AUTOMATIC | In offering “Telephony, Includ- 
SWITCHING ing Automatic Switching,” for sale, 
: . its publishers have arranged an 
SMITH excellent collection of helpful in- 
RS Cie TORI ES formation and data fully illus- 
=. trated and up-to-date for the 


telephone man, 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written 
by Arthur Bessey Smith, E. E. 
Automatic switching is certainly 
being rapidly adopted, and the 
construction of every switch, re- 
lay and contractor in the whole 
Tange of automatic devices is 
clearly presentable. 

Pocket size, bound in Leather- 
ette, Gold Stamping, 500 pages, 
25s illustrations and Wiring Dia- 
grams. Price $2.50. 


EPHONY PUBLISHING CORP., 608 So. Dearborn st., Chicago 


TE 











CROSS ARMS 


seasoned, straight, close grain, old growth 
Yellow Douglas Fir. 


SOLD 


in carload lots only, for shipment by rail 
or water from factory, Bellingham, Wash. 


AT LOWER PRICES 


than prevail for shipments out of dis- 
tributing warehouses. 


Foster-Wyman Lumber Company 
WHITE BLDG., SEATTLE, WASH. 
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What Will Customer Ownership 
Do for YOU? 


“What Will Customer Ownership Do for You?” is the 
title of a booklet which should be of keen interest to you— 
—If you wish to raise more capital—at a relatively 


low cost. 


—If you want the good will of the communities you 


serve. 


—If you want to tie your subscribers to you in such 
a way that they will have a personal interest in the 
progress and prosperity of your company. 

—If you want to improve the morale of your own 


organization. 


This booklet will tell you how you can, through Cus- 
tomer Ownership—the sale of your Preferred stock to your 
subscribers—gain these desirable ends, and many others. 
It will tell you what we have done to secure Customer 
Ownership for other companies, and what we can do to 
secure Customer Ownership for you. 

If you are interested in securing capital, good will and 
improved employee morale for your company, we suggest 
that you send at once for a copy of the booklet, “What Will 
Customer Ownership Do for You?” 


P. H. Whiting & Company, Inc. 
72 Wall Street, New York City 
Manchester, N. H. 


Philadelphia 


Newark, N. J. 

















“UNIQUE” 


A DEPENDABLE COMBINATION 


FURNACE 
SOLDER POT 
LADLE 


UNIQUE 
WIND-SHIELD 


SEE THEM at the CONVENTION 


Write for New Literature 


UNIQUE MANUFACTURING CO., INC. 
221 W. Whiting St., CHICAGO, ILL 








IF 


you will just consider the 
vast experience our more 
than twenty-five years of 
specializing upon serving 
the printing needs of tele- 
phone companies has given 
us, you will readily realize 
that we are ina position to 
serve you to advantage. 


As evidence of the satisfac- 
tion of our service we submit 
the fact that we have served 
the same companies continu- 
ously for that entire time— 
an enviable record. 


Send us samples or sketches 





of your forms, mentioning 
your requirements, and we 
will gladly quote prices. 





Glennon & Kern 


626-636 South Clark Street 
Chicago, Illinois 
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it acquire from subscribers as speedily as 
possible all subscriber-owned equipment. 
FLorIpA. 

December 31: Inter County Telephone 
& Telegraph Co. authorized to revise its 
rates at Avon Park, Fort Meade, Okeechio- 
bee, Sebring, Punta Gorda, La Belle and 
Wauchula. New rates were effective Janu- 
ary l. 

ILLINOIS. 

January 17: Hearing at Springfield be- 
fore Commissioner Johnson in the maiter 
of the proposed advance in rates for sery- 
ice of the Kugler’s Telephone Exchange, 
in Addieville, Venedy and rural territory 
adjacent to Okawville, stated in rate sched- 
ule Ill. C. C. No. 2, of the company. 

INDIANA. 

January 5: Southern Indiana Telephone 
Co. filed petition to raise $92,500 to pur- 
chase the exchanges at Rising Sun, Vevay, 
Patriot and Lawrence, owned by the Ohio 
River Telephone Co. Financing would be 
done by sale of 400 shares of 6 per cent 
preferred stock and $8,000 worth of 6 per 
cent five-year notes. 

January 31: Hearing at Brazil on the 
petition of the Citizens Telephone Co. for 
permission to make an increase in service 
charges for the Brazil, Center Point and 
Clay City exchanges and on rural lines. 

January 6: Petition filed asking for 
authority for issuance and sale of $35,000 
in 6 per cent bonds by the Southern Indi- 
ana Telephone & Telegraph Co., Seymour. 
The proceeds of the bonds are to be used 
te reimburse the treasury for expenditures 
in the last six months. 

MINNESOTA. 

January 12: Minnesota Southern Tele- 
phone Co. authorized to purchase all of 
the physical property now owned and op- 
erated by the Lakefield Telephone Co. 

February 1: Hearing in the matter of 
the application of the Tri-State Telephone 
& Telegraph Co. for a change of rates at 
its Hayward exchange rate area, and for 
permission to discontinue its switchboard in 
such area and furnish the service in that 
area thereafter from Glenville. 

February 3: Hearing at Royalton in 
the matter of the application of the Morrill 
Rural Telephone Co. for authority to 
change its schedule of rates at Morrill. 

MiIssourt. 

January 10: Authority granted the Cen- 
tral West Telephone Co. to purchase and 
operate the Missouri Valley Telephone Co. 
with exchanges in Brunswick, Dalton, 
Triplett, Keytesville, Indian Grove and 
Montgomery City. 

NEBRASKA. 

January 7: Complaint filed by the 
Franklin Community Club against the Re- 
publican Valley and Wilcox Telephone 
companies, with respect to service, dis- 
missed as companies have arranged matters 
satisfactorily. 

January 9: Complaint of the Harvard 
Community Club against Lincoln Telephone 
& Telegraph Co., relating to enforcement 
of gross and net rule, dismissed as satts- 
fied. 

January 10: Application filed by the 
Platte Valley Telephone Co. for permis 
sion to increase rates at Mitchell exchange 

January 10: Complaint filed by officials 
of Big Springs Telephone Co. against 
Platte Valley Telephone Corp., alleging 
arbitrary action in ordering connection ctt 
unless accounts are settled in full. 

January 11: Complaint filed by Wast 
ington & Western Telephone Co. agamst 
Farmers Union Telephone Co., of \W/ inne 
toon, challenging use of complainant's 1* 
cilities in giving service to patrons of |\nox 
County Telephone Co. This complaint, be 
ing formal in nature, commission di:poses 
on own motion of previous informa’ com- 
plaint. 
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as january 12: Application of the Palis- 
ade Telephone Co. for increase of rates at 
its Hamlet exchange dismissed as company 
ne has disposed of property. 
its January 12: Hearing before commis- — 
10- sion in the matter of citation of Steila 
nd Telephone Co. to appear and explain ac- 
1u- counts; company given 60 days in which to 
report on collection of overdue accounts, 
and physical valuation of property ordered. 
be- January 12: Complaint filed by J. J. 
‘ter Boblitz against Oconto Telephone Co., al- 
ry- leging improper charge for toll service, dis- 
ge, missed, company having made proper 
ory refund. 
2 Xe Yon Solder- protect 
January 9: The complaint against the 
rates of the Cayuga Southern Telephone 
one Corp. filed by the Pomona Grange of Ca- ° 
yur- yuga County closed by commission, the Ol if 1nes ——a 
vay, Grange committee having withdrawn its 
Yhio complaint. 
1 be NortH Dakota. ° e ° 
cent November 29: Fort Berthold Farmers ---—— eliminate costly Mmadaintenance 
per Mutual Telephone Co. granted authority 
to construct three-fourths of a mile of tele- ~ 
- yo 13: Home Improvement Co VERY joint in a telephone — is a 
for o: . : ca 2 
“vice of Crystal granted authority to build three- KESTER potential trouble pumned unless it is sol- 
and fourths of a mile of telephone line in Cry- eAcid Core SOLDER der- protected. The time spent in finding these 
;. stal township, also granted authority to high-resistance joints on intermittently 
for build three-fourths of a mile of telephone For all iron lines use Kester Acid open and closed circuits causes the unneces- 
5.000 line in Midland township. Core Solder. The scientific flux sary expense that cut deeply i h 
Indi- December 13: Home Improvement Co. wg plaice neti a y expens at Cuts too deeply into the 
nour. of Crystal granted authority to issue one now on the market. It is much net profits. 
used share of stock, any Packed yt fen, ton ont Linesplices and sleeveconnections—unpro- 
tures December 21: Joint application granted twenty pound spools, and one ; 
of Lidgerwood Rural Telephone Co. and pound coilsin cartons. Standard tected by solder arean outstanding example. 
the Dakota Central Telephone Co. to sell gauge No. 3 about }¢ inch in di- Mechanical joints, which at the start may 
; aa ameter. (Can be furnished in . . 
Tele- and buy, respectively, the telephone prop- several alloysand many gauges.) prove satisfactory enough, will have but a 
Il of erty in Lidgerwood and vicinity. — short life before trouble starts. 
d op- December 13: Application denied of the 
). ae gr oe Co. of Towner, for KESTER Subjected to all outdoor conditions, the 
er of authority to discontinue certain portions ot , i 7 
phone its line and to dismember and sell the re- Rosin Core SOLDER — v9 na constantly affected os 
tes at maining portions of the company. temperature Changes Causing expansion an 
d for OKLAHOMA. For all switchboard and inside contraction—the joint loosens. Smoke, 
ard in January 3: Hearing on application of pg mn poet ant ae water and ice get in their share of the dam- 
n that the Southwestern Bell Telephone Co. for purerosin fluxinsidethisgenuine age — swaying with the wind, vibration 
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Condensed Telephone News| 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 
Companies. 


CiaytTon, ILtt.—The Clayton Telephone 
Co. has been incorporated here and will 
be capitalized at $5,000. C. E. Cain, J. L. 
Tarbox and J. S. Wallace are the incorpo- 
rators. 

BeENTON Harpor, Micu.—L. C. Peters 
has been granted permission to operate 
rural telephone lines east of the city under 


the corporate name of the Hillendale 
Telephone Co. The new company plans 
to operate a rural exchange including tele- 
phone lines in the district bordering Benton 
Harbor on the east. 

CHILLICOTHE, Oulo.— The Chillicothe 
Telephone Co. has been incorporated with 
250 shares, no par, by C. D. Duncan, Wil- 
liam Scott McKell and J. F. Druckemiller. 

INDEPENDENCE, OreE.— The Greenwood 
Telephone Co. has been incorporated here 
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Runzel-Lenz moisture-proof cords have been in 
service for more than a score of years and adopted as 
a recognized standard by many of the leading tele- 
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by R. L. Houck, Guy G. Hewitt and Ed 
F. Brown, with a capital of $300. 

KLAMATH FALis, OreE.—The Orr Tele- 
phone Co. has been incorporated by Charles 
E. Drew, Robert Y. Fryrear and U. E. 
Reeder, with a capital of $4,000. 

KUNKLETOWN, Pa.—A charter for the 
Blue Ridge Telephone Co. was _ issued 
recently. The exchange is located at Kun- 
keltown and the line extends from there 
to Gilbert, Effort and Jonas, and through 
Little Gap to Aquashicola in Carbon 
county, Trauchsville and the fish hatchery 
in Carbon county. The incorporators are 
J. F. Pearsol, W. H. Pearsol and S. A. 
Pearsol of Kunkletown. The capital stock 
is $50,000. 

San ANGELO, TEXAS—The San Angelo 
Telephone Co. has been incorporated with 
a capital stock of $600,000 by John Y. 
Rust, E. J. Hardgrace and M. L. Beam. 

Sprinc Hitt, W. Va.—The Spring Hill 
Telephone Co. at Ruth has been incorpo- 
rated by Ed. Newcomer, William New- 
comer and W. E. Newcomer. 

Franchises. 


Atepo, Iru.—A 20-year franchise was 
granted the Peoples Telephone Co. by the 
city council at its regular semi-monthly 
meeting recently. The ordinance permits 
the company to erect poles, lines, cables 
and other necessary equipment in the 
streets and alleys with certain restrictions 
mentioned, the most important one being 
that there are to be no unnecessary ob- 
structions. 

BAKER, OrE.—The people of Baker will 
vote on the question of a new 25-year 
franchise for the Pacific Telephone & 
Telegraph Co. early in February, it was 
indicated at a weekly commission meeting 
recently. The telephone company will pay 
the costs of the special election. The pres- 
ent franchise expires February 28, 1928. 
It has run 30 years. 

Financial. 

Port Byron, Itt.—The stockholders of 
the Port Byron Telephone Co. received a 
10 per cent dividend recently. 

Decatur, Inp.—The Citizens Telephone 
Co. has filed papers changing the par 
value of the stock from 12,500 shares at 
$10 a share to 37,500 shares of no par 
value. 

LAFAYETTE, IND.—The Fletcher Ameri- 
can Co. of Indianapolis and the First Mer- 
chants Co. of Lafayette have announced 
an offering of $450,000 of first mortgage 5 
per cent gold bonds on the Lafayette Tele- 
phone Co. The entire proceeds of the 
bond issue will be used for extensions and 
improvements to the plant of the telephone 
company. The company is installing and 
will have in service by July 1, 1928, com- 
plete new automatic central exchange 
equipment, estimated to be sufficient to 
take care of the growth of that city for 
the next 40 years. 

The company was incorporated in 1894 
and has been an exceptionally well man- 
aged utility. It owns telephone exchanges 
in Lafayette and West Lafayette and ‘as 
toll connections with both Independent 
and Bell organizations. The depreciated 
book value of the company, after giv ng 
effect to present financing, was placed at 
$1,114,758 on September 30, 1927, and 
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approximately 95 per cent of the com- 
pany’s total wire mileage is in under- 
ground cables. 

St. Louis, Mo.—The Southwestern Bell 
Telephone Co. is increasing its capital stock 
from $200,000,000 to $300,000,000. 


Elections. 


Reynoitps, Itt.—The following officers 
have been elected to serve for one year by 
the Reynolds Independent Telephone As- 
sociation: President, W. J. McEntire; 
secretary and treasurer, Mrs. Clelland 
McEntire; directors, George Schiess, C. A. 
Johnson, Frank Keim, Fletcher Miller, 
Charles Snow, Joe Morrison, Cleve Min- 
teer, J. A. Seaver and Arthur Gaunt. 

KALNoA, Iowa.—Officers of the Farm- 
ers’ Mutual Telephone Co. have been 
elected as follows: Fred Skola, president; 
Mrs. Vera Davis, vice-president and treas- 
urer; Dr. Tilden, William Witte and 
Rufus Gingerich, directors. 

MILLERSBURG, Iowa.—The annual meet- 
ing of the Millersburg Telephone Co. was 
held recently at which the officers were 
all re-elected for the coming year. They 
are: Timothy Donahoe, Sr., president; 
C. E. Sumers, vice-president ; James Berry, 
secretary-treasurer. Mr. and Mrs. S. E. 
Berstler were re-elected as operators. 

TREZEVANT, TENN.—At the annual 
stockholders’ meeting of the Trezevant 
Telephone Co., held recently, officials re- 
ported a good year’s business, about $400 
having been cleared. The company now 
has a good surplus besides owning the 
house in which the exchange is located. 

J. L. Cochran was re-elected president, 
and other officials were re-elected as fol- 
lows: Vice-president, R. L. Bryant; sec- 
retary-treasurer, A. A. Argo; manager, 
D. F. Foster. Directors, in addition to 
these officers were elected as follows: 
Thomas Baker, J. E. Bryant, A. J. Argo, 
A. R. Bryant, W. F. Smith and W. H. 
Hames. 


Construction. 

DANVILLE, Itt.—The addition to the 
Vermilion County Telephone Co. plant is 
nearly completed. The changing of the 
departments will be finished probably the 
first part of February. 

Newton, N. J.—The Farmers’ Union 
Telephone Co. has let a contract for a 
new two-story four-room building. All 
new equipment will be installed, which 
will include a modern switchboard. The 
building will be ready for occupancy in 
early spring. 

San Marcos, Texas.—Contract was let 
recently for construction of the new home 
for the San Marcos Telephone Co. The 
building will be modern in design and 
constructed of concrete, tile and stucco. A 
new switchboard of the most modern type 
has been purchased to be installed in the 
new building and all equipment will be in 
line with the necessities of modern tele- 
phone service. 


Miscellaneous. 

Mosirr, Ata.—C. W. Banks, it is re- 
ported, has acquired the Midway Tele- 
reg Co., including all lines, poles and 

her equipment. 

JASPER, ArRK.—The Jasper Telephone 
Exchange has been sold by Paul Phillips 
to Albert Raney, a local real estate man. 
JONALDSONVILLE, GA.—E. R. Jordon, of 
liaville, has purchased the telephone ex- 
hange here from W. P. Vaughn and took 
rge January 1. Mr. Vaughn, with his 


ler, purchased the exchange several 
nths ago from N. L. Spanger, and con- 
rable improvement has been made in 
ecuipment. 

LEDO, ILtt.—A conditional contract in 
which D. C. Phillips of Grinnell, Iowa, 
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offers to pay $46.03 per share for 328 
shares of stock held by syndicate No. 2 
of the Peoples Telephone Co. of Aledo 
was signed recently by Mr. Phillips and 
James M. Greer, trustee of syndicates Nos. 
1 and 2 of the company. 

The atnount is $26.03 per share more 
than the offer made by Senator H. C. 
Hicks of the. Mid-Continent Telephone 
Co. on November 22, at which time he 
took a 60-day option on more than 50 
per cent of the stock of the company. 

The contract is conditional on the possi- 
bility that members who signed a contract 
with Senator Hicks will be released. 

VioLta, Itt.—The question of whether 
stockholders of the Viola Mutual Tele- 
phone Co. shall repair lines or sell the 
system was discussed at the annual meet- 
ing of the company held recently. It was 
brought out at the meeting that the tele- 
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phone lines owned by the company are in 
such condition that they must be repaired 
if service is to be maintained. 

Covincton, Inp.—The Fountain Tele- 
phone Co., owners of the exchanges at 
Covington and Stone Bluff, has been sold 
to John T. Detchon, who owns and con- 
trols nearly 60 separate exchanges in In- 
diana and Illinois. It is reported that the 
purchase price of the two plants was 
around $60,000. 

PiymoutH, Iowa.—J. F. Holden was 
elected president of the Plymouth Co- 
operative Telephone Co. at a meeting held 
here recently. Other officers elected are: 
Charles Malsbery, secretary, and Martin 
Hansen, treasurer. Archie Anderson was 
selected as telephone operator for the com- 
ing year. 

CopELL, Kan.—The Codell Mutual Tele- 
phone Co. is going to dispose of its prop- 
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The essential part of the West Test Set is the small finder 
coil which can be conveniently hung on the line or clamped over 


an insulated wire. 


It is by the use of the finder coil that a line- 


man can tell, upon turning the generator crank and listening in 
the receiver for the tone, the direction and distance to the 


trouble. 


Tests are made without opening the circuit. One man 


alone can make all tests without the aid of the main office. No 
batteries, vibrators or buzzers are used to supply the tone. 














The West Test Set locates trouble 
with speed and precision that would be 
impossible with any other method. 


Weighs less than 10 pounds. 
Write us today for full details. 


State and 64th Streets 
Chicago, U. S. A. 
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erty and go out of business. At a meeting 
of the directors, a committee was ap- 
pointed to close up the affairs of the com- 
pany. 

JorpAN, Minn.—The owners of the 
Scott County Telephone Co. and the Jor- 
dan Telephone Co. have sold their inter- 
ests to Chicago people. It is said that the 
Chicago people, P. W. Chapman & Co., 
are buying other telephone companies in 
this section. 

SPRINGFIELD, Minn.—The _ Tri-State 
Telephone & Telegraph Co. has purchased 
the local telephone exchange at a cost of 
$65,000. The local company, the Farmers 
& Citizens Telephone Co., was organized 
in 1904, with an original investment of 
$75,000 

Biue Mountatin, Miss.—The local tele- 
phone exchange has been sold to the Mis- 
sissippi Telephone Co. 

Cuirton Hitt, Mo.—J. W. Richeson has 
sold the Clifton Hill Telephone Exchange 
to the Central West Telephone Co., 
whose headquarters are at Linneus. Mr. 
Richeson will remain as manager of the 
exchange until spring. 

Wueaton, Mo.—Clyde Gardener, who 
purchased the Wheaton Telephone Ex- 
change from Tom Preddy about four 
months ago has sold it to R. O. Garber 
of Arlington, Kan. 


MippLeBurGH, N. Y.—At a special meet- 
ing of the stockholders of the Middle- 
burgh Telephone Co., it was voted to sell 
their property south of Livingstonville, 
with lines running to Preston Hollow, Oak 
Hill, Durham and Medusa, to the Catskill 
Mountain Telephone Co. of Jewett, N. Y. 


At a special meeting of the stockholders 
of the Conesville & Gilboa Telephone Co., 
held at the same time and place, it was 
voted to sell their property west of the 
mountain between Potter Hollow and 
Manorkill, including lines running to Pot- 
ter Hollow, Cooksburg, Preston Hollow and 
Durham to the Catskill Mountain Tele- 
phone Co., and to sell the lines east of 
the mountain, with lines running through 
Manorkill, Conesville, West Conesville, 
East Conesville to Gilboa, to the Rose 
Telephone Co. of Hobart. 


CAMBRIDGE On10—Control of the Cam- 
bridge Home Telephone Co. has passed 
to Theodore Gary & Co. of Kansas City, 
Mo. The new directors of the company 
are: J. G. Crane, Fred L. Sears, Wm. 
Hoyle, G. B. Foscue, jr., L. M. Berry, 
M. L. Hartley and V. E. Chaney. 

The offices elected by the directors are: 

L. M. Berry, president; G. B. Foscue, 
Jr., vice-president; V. E. Chaney, secre- 
tary-treasurer; Mary C. Flynn, assistant 
secretary-treasurer, and Fred L. Sears, gen- 
eral manager. 

No change will be made in operation of 
the company and it will continue under the 
name of the Cambridge Home Telephone 
Co. The high standard of service will be 
maintained, no change will be made in the 
policy of the company, and the personnel 
of the management, office and service 
forces will be unchanged. 

Fort SENECA, Ounto.—The Fort Seneca 
Telephone Co. will continue service until 
February 1, pending the outcome of nego- 
tiations with the Tiffin Consolidated Tele- 
phone Co. for extension of service from 
Tiffin, W. W. Martin, president of the 
company, has announced. Discontinuance 
of service December 1 had been con- 
sidered. 

Watersoro, S. C.—The Continental 
Telephone Co., St. Paul, Minn., it is re- 
ported, acquired the Colleton County Tele- 
phone Co., of which O. A. Knell of Sum- 
ter is in charge of operation. 
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